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$�ÀVLRWHUDSLD�WHP�VH�LQVHULGR�QD�$WHQomR�%iVLFD��$%��SRU�PHLR�GRV�1~�

FOHRV� GH�$SRLR� j� 6D~GH� GD� )DPtOLD�� FRP� R� REMHWLYR� GH� DPSOLDU� DV� Do}HV�

GHVHQYROYLGDV�QD�$%��,VVR�LPS}H�D�QHFHVVLGDGH�GH�PXGDQoDV�QD�IRUPDomR�GR�

SURÀVVLRQDO��QR�VHQWLGR�GH�UHVSRQGHU�DRV�SUREOHPDV�GH�VD~GH�GDV�SHVVRDV�

H�FROHWLYLGDGHV��$�(GXFDomR�3RSXODU�HP�6D~GH��(36���SRU�PHLR�GD�H[WHQVmR�

SRSXODU��DSUHVHQWD�VH�FRPR�XPD�LPSRUWDQWH�HVWUDWpJLD�SDUD�RULHQWDU�HVVDV�

PXGDQoDV��2�3URMHWR�GH�([WHQVmR�3RSXODU�)LVLRWHUDSLD�QD�&RPXQLGDGH�EXVFD�

YLYHQFLDU�D�ÀVLRWHUDSLD�QR�QtYHO�GD�$%��(VWH�3URMHWR�WHP�FRPR�SUHVVXSRVWR�

WHyULFR�PHWRGROyJLFR�H�SROtWLFR�D�(GXFDomR�3RSXODU��EDVHDQGR�VH�QD�FRQV�

WUXomR�FROHWLYD�GR� VDEHU�HQWUH�RV� VXMHLWRV�GH� IRUPD�KRUL]RQWDOL]DGD��(VWH�

3URMHWR�HVWi�YLQFXODGR�DR�FXUVR�GH�)LVLRWHUDSLD�GD�8QLYHUVLGDGH�)HGHUDO�GD�

3DUDtED� GHVGH� ����� H� SRVVXL� FRPR� SRSXODomR� HQYROYLGD� RV�PRUDGRUHV� GH�

FRPXQLGDGHV�GD�SHULIHULD�GH�-RmR�3HVVRD��QD�3DUDtED��2�SUHVHQWH�WUDEDOKR�

DSUHVHQWD�D�SHUFHSomR�GRV�H[WHQVLRQLVWDV�DFHUFD�GHVWH�3URMHWR��$�SDUWLFL�

SDomR�QR�3URMHWR�)LVLRWHUDSLD�QD�&RPXQLGDGH�FRQWULEXL�SDUD�D�IRUPDomR�GH�

SURÀVVLRQDLV�PDLV� KXPDQL]DGRV� H� VRFLDOPHQWH� FRPSURPHWLGRV�� SURPRYH� D�

YLVmR�GLIHUHQFLDGD�GR�SURÀVVLRQDO�HP�VD~GH��DODUJD�VXD�FRPSUHHQVmR�DFHUFD�

GR�SURFHVVR�GH�DGRHFLPHQWR�KXPDQR��GDV�IRUPDV�GH�LQWHUYHQomR�SURÀVVLRQDO�

H�GR�VHX�SDSHO�SHUDQWH�D�VD~GH�GDV�FROHWLYLGDGHV�

Palavras-chave: 

)LVLRWHUDSLD��(GXFDomR�3RSXODU��([WHQVmR�8QLYHUVLWiULD�

ABSTRACT

3K\VLRWKHUDS\�KDV�EHHQ� LQFRUSRUDWHG� LQWR�SULPDU\�KHDOWKFDUH� WKURXJK�

IDPLO\� KHDOWK� VXSSRUW� FHQWHUV�� ZLWK� WKH� DLP� RI� H[SDQGLQJ� WKH� DFWLRQV�

GHYHORSHG�ZLWKLQ�SULPDU\�KHDOWKFDUH��7KLV� FUHDWHV�D�QHHG� IRU� FKDQJHV� WR�

SURIHVVLRQDO�WUDLQLQJ�LQ�RUGHU�WR�UHVSRQG�WR�WKH�KHDOWK�SUREOHPV�RI�SHRSOH�DQG�

FRPPXQLWLHV��3RSXODU�KHDOWK�HGXFDWLRQ�WKURXJK�SRSXODU�H[WHQVLRQ�FRQVWLWXWHV�

DQ�LPSRUWDQW�VWUDWHJ\�IRU�JXLGLQJ�WKHVH�FKDQJHV��7KH�´3K\VLRWKHUDS\�LQ�WKH�

&RPPXQLW\µ�SRSXODU�H[WHQVLRQ�SURMHFW�VHHNV�H[SHULHQFH�RI�SK\VLRWKHUDS\�DW�
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SULPDU\�KHDOWKFDUH�OHYHO��7KH�WKHRUHWLFDO��PHWKRGRORJLFDO�DQG�

SROLWLFDO� SUHVXSSRVLWLRQ� RI� WKLV� SURMHFW� LV� SRSXODU� HGXFDWLRQ��

EDVHG� RQ� FROOHFWLYH� FRQVWUXFWLRQ� RI� NQRZOHGJH� EHWZHHQ�

VXEMHFWV�LQ�D�KRUL]RQWDO�PDQQHU��7KLV�SURMHFW�KDV�EHHQ�OLQNHG�WR�

WKH�SK\VLRWKHUDS\�FRXUVH�RI�WKH�)HGHUDO�8QLYHUVLW\�RI�3DUDtED�

VLQFH������DQG�WKH�SRSXODWLRQ�LQYROYHG�KDV�EHHQ�SHRSOH�OLYLQJ�

LQ� FRPPXQLWLHV� RQ� WKH� SHULSKHU\� RI� -RmR� 3HVVRD�� 3DUDtED��

7KLV� SDSHU� SUHVHQWV� WKH� H[WHQVLRQ� SDUWLFLSDQWV·� SHUFHSWLRQV�

DERXW� WKLV� SURMHFW�� 3DUWLFLSDWLRQ� LQ� WKH� 3K\VLRWKHUDS\� LQ� WKH�

&RPPXQLW\�SURMHFW�FRQWULEXWHV�WRZDUGV�WUDLQLQJ�SURIHVVLRQDOV�

ZKR� DUH� PRUH� KXPDQH� DQG� VRFLDOO\� FRPPLWWHG�� WKHUHE\�

SURPRWLQJ� D� GLIIHUHQWLDWHG� YLHZ� RI� KHDOWKFDUH� SURIHVVLRQDOV�

WKURXJK�EURDGHQLQJ�WKHLU�XQGHUVWDQGLQJ�RI�WKH�KXPDQ�GLVHDVH�

SURFHVV��WKH�IRUPV�RI�SURIHVVLRQDO�LQWHUYHQWLRQ�DQG�WKHLU�UROH�LQ�

UHODWLRQ�WR�FRPPXQLW\�KHDOWKFDUH��

Keywords:

 SK\VLRWKHUDS\��SRSXODU�HGXFDWLRQ��XQLYHUVLW\�H[WHQVLRQ�

INTRODUÇÃO

1D� ~OWLPD� GpFDGD�� D� IRUPDomR� GRV� ÀVLRWHUDSHXWDV� WHP�

SDVVDGR�SRU�WUDQVIRUPDo}HV�WDQWR�HP�GHFRUUrQFLD�GR�SURFHVVR�

GH�PXGDQoD�QD�IRUPDomR�GRV�SURÀVVLRQDLV�GH�VD~GH�HP�JHUDO��

FRPR�WDPEpP�H��SULQFLSDOPHQWH��HP�IXQomR�GD�SXEOLFDomR�GDV�

'LUHWUL]HV�&XUULFXODUHV�1DFLRQDLV��'&1���GR�0LQLVWpULR�GD�(GX�

FDomR��TXH�GHYHP�VHU�REVHUYDGDV�QD�RUJDQL]DomR�FXUULFXODU�GRV�

FXUVRV�GH�)LVLRWHUDSLD�

$�GHVSHLWR�GR�UHFRQKHFLPHQWR�GH�TXH�HVVDV�PXGDQoDV�WrP�

RFRUULGR�� HODV� DLQGD� VmR� PXLWR� WtPLGDV�� VH� FRQVLGHUDUPRV� R�

SHUÀO� GR� HJUHVVR� SURSRVWR� QHVWH� GRFXPHQWR�� TXH� HVWDEHOHFH�

D�IRUPDomR�GH�XP�SURÀVVLRQDO�JHQHUDOLVWD��KXPDQLVWD��FUtWLFR�

H�UHÁH[LYR��FDSDFLWDGR�D�DWXDU�HP�WRGRV�RV�QtYHLV�GH�DWHQomR�

j� VD~GH�� FRP�EDVH�QR� ULJRU� FLHQWtÀFR�H� LQWHOHFWXDO���$V� OLPL�

WDo}HV� QD� FRQFUHWL]DomR� GHVVH� SHUÀO� VmR� GH� GLYHUVDV� RUGHQV��

PDV�SRGHPRV�GHVWDFDU�DOJXQV�DVSHFWRV��WDLV�FRPR�D�GLÀFXOGD�

GH�GH�GHVHQYROYHU�DV�GLPHQV}HV�KXPDQLVWD��FUtWLFD�H�UHÁH[LYD��

FRQVLGHUDQGR�VH�R�KLVWyULFR�GH�IRUPDomR�DFDGrPLFD�HP�ÀVLRWH�

UDSLD�ELRORJLFLVWD��SULRULWDULDPHQWH�RULHQWDGD�SHODV�SHGDJRJLDV�

WUDGLFLRQDLV��FRQWHXGLVWDV�H�GH�WUDQVPLVVmR�GH�FRQKHFLPHQWRV���

2XWUD�OLPLWDomR�TXH�VH�UHYHOD�LPSRUWDQWH��GL]�UHVSHLWR�j�DWXD�

omR�GHVWHV�SURÀVVLRQDLV�HP�WRGRV�RV�QtYHLV�GH�DWHQomR�j�VD~GH��

XPD�YH]�TXH�D�YLYrQFLD�GRV�DFDGrPLFRV�GH�ÀVLRWHUDSLD�QRV�VHU�

YLoRV�EiVLFRV�GH�VD~GH�DLQGD�p�LQFLSLHQWH�QD�PDLRULD�GRV�FXUVRV�

$�$WHQomR�%iVLFD��$%��FDUDFWHUL]D�VH�SRU�XP�FRQMXQWR�GH�

Do}HV�GH�VD~GH��QR�kPELWR�LQGLYLGXDO�H�FROHWLYR��TXH�DEUDQJH�

D�SURPRomR�H�D�SURWHomR�GD�VD~GH��D�SUHYHQomR�GH�DJUDYRV��

R� GLDJQyVWLFR�� R� WUDWDPHQWR�� D� UHDELOLWDomR� H� D�PDQXWHQomR�

GD� VD~GH���$� YLYrQFLD� GR� IXWXUR� SURÀVVLRQDO� GH� VD~GH� QHVWHV�

VHUYLoRV�p�GH�IXQGDPHQWDO�LPSRUWkQFLD��QmR�DSHQDV�QR�VHQWLGR�

GH�DWHQGHU�DR�GLVSRVWR�QDV�'&1��PDV��WDPEpP��QR�VHQWLGR�GH�

PRVWUDU�DR�DFDGrPLFR�DV�FRQGLo}HV�FRQFUHWDV�GH�YLGD�GDV�SHV�

VRDV�H�SRVVLELOLWDU�XP�FRQKHFLPHQWR�PDLV�DSUR[LPDGR�GDV�UHDLV�

QHFHVVLGDGHV� GH� VD~GH� GD� SRSXODomR� H� GDV� SRVVLELOLGDGHV� GH�

LQWHUYHQomR�SURÀVVLRQDO�

$�DWXDomR�QD�UHGH�EiVLFD�GH�VD~GH��UHSUHVHQWDGD��PDMRUL�

WDULDPHQWH��SHOD�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD��SRVVLELOLWD��

DLQGD��DR�DFDGrPLFR�D�YLYrQFLD�HP�XPD�HTXLSH�PXOWLSURÀVVLR�

QDO��FRP�SRWHQFLDOLGDGH�GH�H[HUFtFLR�GD�LQWHUGLVFLSOLQDULGDGH��

$GHPDLV��p�WHUUHQR�IpUWLO�SDUD�R�GHVHQYROYLPHQWR�GH�Do}HV�GH�

SURPRomR�H�SURWHomR�GD�VD~GH��VXSHUD�RV�OLPLWHV�GD�IRUPDomR�

ÀVLRWHUDSrXWLFD�DLQGD�PXLWR�IRFDGD�QDV�Do}HV�GH�UHDELOLWDomR�

(P�PXLWDV�,QVWLWXLo}HV�GH�(QVLQR�6XSHULRU��,(6��YHULÀFD�VH�

XPD�GLÀFXOGDGH�GH�UHDOL]DomR�GH�HVWiJLRV�QD�$WHQomR�%iVLFD��

SHOD� DXVrQFLD� GR� SURÀVVLRQDO� ÀVLRWHUDSHXWD� QHVWHV� VHUYLoRV��

&RQVLGHUDGD�XPD�HVSHFLDOLGDGH��D�ÀVLRWHUDSLD�WHP�VLGR�GLVSR�

QLELOL]DGD�j�SRSXODomR�SRU�PHLR�GD�UHGH�HVSHFLDOL]DGD�GH�VHUYL�

oRV��(VVD�OyJLFD�GH�GLVWULEXLomR��GXUDQWH�PXLWR�WHPSR��H[FOXLX�

GD�UHGH�EiVLFD�RV�VHUYLoRV�GH�ÀVLRWHUDSLD��R�TXH�DFDUUHWRX�XPD�

JUDQGH�GLÀFXOGDGH�GH�DFHVVR�GD�SRSXODomR��H�FRPSURPHWHX�D�

UHDOL]DomR�GH�DWLYLGDGHV�FXUULFXODUHV�HP�DOJXQV�PXQLFtSLRV�GR�

SDtV��

9LVDQGR�DR� IRUWDOHFLPHQWR�GD�(VWUDWpJLD�GD�6D~GH�GD�)D�

PtOLD� �(6)��H�j�PHOKRULD�GD�TXDOLGDGH�H�GD�UHVROXELOLGDGH�GD�

$WHQomR�%iVLFD��HP����GH�MDQHLUR�GH�������SRU�PHLR�GD�3RU�

WDULD�*0�06�Q�������IRL�FULDGR�R�1~FOHR�GH�$SRLR�j�6D~GH�GD�

)DPtOLD��1$6)���TXH�WHP�FRPR�REMHWLYR�DPSOLDU�D�DEUDQJrQFLD�

H�R�HVFRSR�GDV�Do}HV�GH�$WHQomR�%iVLFD��EHP�FRPR�VXD�HÀFiFLD�

H� HÀFLrQFLD��$� SUHVHQoD� GR� ÀVLRWHUDSHXWD� QD�$WHQomR� %iVLFD�

LQVHUH�VH�QHVVH�FRQWH[WR��GH�IRUPD�JUDGXDO�H�KHWHURJrQHD��PDV�

UHSUHVHQWD�XP�SRQWR�GH�SDUWLGD�SDUD�D�DPSOLDomR�GR�DFHVVR�GD�

SRSXODomR�DRV�VHUYLoRV�ÀVLRWHUDSrXWLFRV�

$VVLP��D�IRUPDomR�GRV�SURÀVVLRQDLV�H�D�RUJDQL]DomR�GRV�VHU�

YLoRV�GH�VD~GH�GHYHP�VHU�HVWDEHOHFLGDV�GH�IRUPD�TXH�UHVSRQ�

GDP�DRV�SUREOHPDV�GH�VD~GH�H�GH�DGRHFLPHQWRV�GDV�SHVVRDV�H�

FROHWLYLGDGHV���&RPR�IRUPD�GH�RULHQWDU�D�IRUPDomR�GR�ÀVLRWH�

UDSHXWD�SDUD�DGHTXDU�VH�j�QHFHVVLGDGH�GR�SURÀVVLRQDO�TXH�DWXD�

QRV�WUrV�QtYHLV�GH�DWHQomR�j�VD~GH��QD�SUHYHQomR��SURPRomR�H�

UHDELOLWDomR��p�QHFHVViULR�XP�PRGHOR�GH�IRUPDomR�PDLV�KRUL�

]RQWDOL]DGR��FRP�WHQWDWLYD�GH�LQWHJUDomR�HQWUH�DV�GLVFLSOLQDV��

H�XP�ROKDU�LQWHUSURÀVVLRQDO�SDUD�D�VD~GH��

1HVVH� FHQiULR�� HYLGHQFLD�VH� D� LPSRUWkQFLD� GH� XPD� DWXD�

omR�FDSD]�GH�UHVSRQGHU�jV�QHFHVVLGDGHV�GH�DPSOLDomR�GH�VHX�

REMHWR�� SDUD� WDQWR�� D� ÀVLRWHUDSLD� SUHFLVD� UHGLPHQVLRQDU� VHX�

SURFHVVR�GH�WUDEDOKR��DSUR[LPDU�VH�GD�$%��VHP�DEDQGRQDU�DV�

FRPSHWrQFLDV� UHIHUHQWHV� j� UHDELOLWDomR�� H� SURSRUFLRQDU� PX�

GDQoDV�QD�SUi[LV�SURÀVVLRQDO��GH�QDWXUH]D�HSLVWHPROyJLFD��QD�
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FRQFHSomR� H� DWXDomR� GR� ÀVLRWHUDSHXWD���$� (GXFDomR� 3RSXODU�

HP�6D~GH��(36��VH�DSUHVHQWD�FRPR�XPD�LPSRUWDQWH�HVWUDWpJLD�

SDUD�RULHQWDU�DV�PXGDQoDV�QHFHVViULDV�DRV�SURÀVVLRQDLV�GH�VD~�

GH�QR�FRQWH[WR�GR�686��

$�(GXFDomR�3RSXODU�GHVWDFD�VH�FRPR�XPD�DomR�TXH�EXVFD�

VXSHUDU�R�SHQVDPHQWR�ELRORJLFLVWD��SULRUL]D�D�UHODomR�HGXFDWL�

YD�FRP�D�SRSXODomR��URPSH�FRP�D�FHQWUDOLGDGH�GR�SRGHU�GRV�

PpGLFRV�QRV�VHUYLoRV�GH�VD~GH��H�EXVFD�IRUPDV�GH�WUDEDOKDU�SH�

GDJRJLFDPHQWH�R�KRPHP�H�RV�JUXSRV�HQYROYLGRV�QR�SURFHVVR�GH�

SDUWLFLSDomR�SRSXODU��D�SDUWLU�GR�VDEHU�DQWHULRU�GHVWDV�FODVVHV��

'HVWH�PRGR��p�SRVVtYHO�SURPRYHU�R�FUHVFLPHQWR�GD�FDSDFLGDGH�

GH�DQiOLVH�FUtWLFD�VREUH�D�UHDOLGDGH�H�R�DSHUIHLoRDPHQWR�GDV�

HVWUDWpJLDV�GH�OXWD�H�HQIUHQWDPHQWR�GR�IDWRU�GRHQoD���'HQWUH�

DV�Do}HV�GH�HGXFDomR�SRSXODU�WrP�PHUHFLGR�GHVWDTXH�DV�Do}HV�

H[WHQVLRQLVWDV�RULHQWDGDV�SRU�HVWD�SHUVSHFWLYD�HGXFDWLYD�H�TXH�

VmR�GHQRPLQDGDV�GH�H[WHQVmR�SRSXODU�

&RP� EDVH� QHVVDV� SUHPLVVDV� R� 3URMHWR� GH� ([WHQVmR� 3RSX�

ODU�´)LVLRWHUDSLD�QD�&RPXQLGDGHµ�EXVFD�YLYHQFLDU�D�ÀVLRWHUD�

SLD� QR� QtYHO� GD�$WHQomR� %iVLFD�� DWXD� QD� UHDELOLWDomR�� SRUpP�

EXVFD�HQIDWL]DU�DV�Do}HV�GH�SURPRomR�GD� VD~GH�H�SUHYHQomR�

GH�GRHQoDV��7HP�FRPR�SUHVVXSRVWR�WHyULFR�PHWRGROyJLFR�H�SR�

OtWLFR� D� (GXFDomR�3RSXODU� H� EDVHLD�VH� QD� FRQVWUXomR� FROHWLYD�

GR�VDEHU�HQWUH�RV�VXMHLWRV�GH�IRUPD�KRUL]RQWDOL]DGD��2�3URMHWR�

HVWi�YLQFXODGR�DR�FXUVR�GH�)LVLRWHUDSLD�GD�8QLYHUVLGDGH�)HGHUDO�

GD�3DUDtED��GHVGH�������H�SRVVXL�FRPR�SRSXODomR�HQYROYLGD�RV�

PRUDGRUHV�GR�EDLUUR�*URWmR�H�GD�FRPXQLGDGH�0DULD�GH�1D]DUp��

DPERV�QD�FLGDGH�GH�-RmR�3HVVRD��QR�HVWDGR�GD�3DUDtED��

2�3URMHWR�)LVLRWHUDSLD�QD�&RPXQLGDGH�WHP�D�ÀQDOLGDGH�GH�

FRQVWUXLU�SUiWLFDV�MXQWDPHQWH�FRP�D�SRSXODomR��GH�DFRUGR�FRP�

VXDV�GHPDQGDV�H�DQVHLRV��H�HP�DUWLFXODomR�FRP�DV�(TXLSHV�GH�

6D~GH�GD�)DPtOLD�H�JHVWRUHV�� LQWHUOLJDQGR�RV�VDEHUHV�FLHQWtÀ�

FR�H�SRSXODU��(VWH�3URMHWR�WHP�FRQWULEXtGR��HP�VHX�WHUULWyULR�

GH�DEUDQJrQFLD��FRP�D�FRQVROLGDomR�GD�DXWRQRPLD� LQGLYLGXDO�

H�FROHWLYD�GR�SDFLHQWH��FRP�R�IRUWDOHFLPHQWR�GDV�OXWDV�SRSX�

ODFLRQDLV��D�RWLPL]DomR�GDV�FRQTXLVWDV�VRFLDLV�H�D�PDLRU�LQGH�

SHQGrQFLD�IXQFLRQDO�GH�LQGLYtGXRV�DFRPHWLGRV�SRU�SDWRORJLDV��

(OH�UHSUHVHQWD�XP�HVSDoR� LPSRUWDQWH�GH�FRPSOHPHQWDULGDGH�

GD�IRUPDomR�DFDGrPLFD��DSUR[LPD�RV�HVWXGDQWHV�GD�SUiWLFD�GD�

ÀVLRWHUDSLD�QD�$%�H�QD�YLYrQFLD�GD�FRRUGHQDomR�GH�JUXSRV�WH�

UDSrXWLFRV��H��SRU�ÀP��SURSLFLD�H[SHULrQFLDV�GLIHUHQFLDGDV�FRP�

YLV}HV�LQRYDGRUDV�SULPRUGLDOPHQWH�QD�HGXFDomR�HP�VD~GH��

2�3URMHWR�)LVLRWHUDSLD�QD�&RPXQLGDGH�WHP�VH�UHYHODGR�LP�

SRUWDQWH�QR�VHQWLGR�GH�DPSOLDU�D�FRQFHSomR�GH�VD~GH��FRQWUL�

EXL�SDUD�IRUPDU�SURÀVVLRQDLV�PDLV�KXPDQL]DGRV�H�VRFLDOPHQWH�

FRPSURPHWLGRV��'HVWD�IRUPD��HVWH�WUDEDOKR�GHVWLQD�VH�D�UHOD�

WDU�D�H[SHULrQFLD�GH�DYDOLDomR�GD�FRQWULEXLomR�GR�3URMHWR�GH�

([WHQVmR�3RSXODU�´)LVLRWHUDSLD�QD�&RPXQLGDGHµ�SDUD�D�IRUPD�

omR�GH�DFDGrPLFRV�GH�ÀVLRWHUDSLD�QD�SHUVSHFWLYD�GRV�VHXV�SDU�

WLFLSDQWHV�

DESCRIÇÃO DA EXPERIÊNCIA

)RL� GHVHQYROYLGD� XPD� RÀFLQD� DYDOLDWLYD� FRP� DERUGDJHP�

TXDOLWDWLYD�� H� SRU� PHLR� GRV� GHSRLPHQWRV� GH� H[WHQVLRQLVWDV�

SDUWLFLSDQWHV�GR�3URMHWR�GH�([WHQVmR�3RSXODU�´)LVLRWHUDSLD�QD�

&RPXQLGDGHµ��EXVFRX�VH�FRPSUHHQGHU�FRPR�D�SDUWLFLSDomR�QR�

3URMHWR�FRQWULEXL�SDUD�VXD�IRUPDomR��1R�PRPHQWR�GD�DYDOLD�

omR��SDUWLFLSDUDP�GD�RÀFLQD�VHWH�H[WHQVLRQLVWDV�JUDGXDQGRV�HP�

)LVLRWHUDSLD��QD�8QLYHUVLGDGH�)HGHUDO�GD�3DUDtED��GXDV�ÀVLRWH�

UDSHXWDV��H�XPD�GRFHQWH�GR�UHIHULGR�FXUVR��$�DYDOLDomR�SURFH�

GHX�VH�FRP�EDVH�HP�GXDV�GLPHQV}HV��D�FRQWULEXLomR�GR�SURMH�

to ´)LVLRWHUDSLD�QD�&RPXQLGDGHµ�SDUD�D�IRUPDomR�SHVVRDO�GR�

H[WHQVLRQLVWD�H�D�FRQWULEXLomR�SDUD�VXD�IRUPDomR�DFDGrPLFD�

$V� IDODV� GRV� H[WHQVLRQLVWDV� IRUDP� JUDYDGDV� H� WUDQVFULWDV�

H�� SRVWHULRUPHQWH�� DQDOLVDGDV� SRU�PHLR� GD� WpFQLFD� GH� DQiOL�

VH� GR�'LVFXUVR� GR� 6XMHLWR�&ROHWLYR�� (VWD� WpFQLFD� FRQVLVWH� HP�

DQDOLVDU�R�PDWHULDO�FROHWDGR�H[WUDLQGR�VH�GH�FDGD�GHSRLPHQWR��

DUWLJRV��FDUWDV�RX�SDSHUV��DV�,GHLDV�&HQWUDLV��,&��H�$QFRUDJHQV�

�$��H�DV�VXDV�FRUUHVSRQGHQWHV�([SUHVV}HV�&KDYH��(&���&RP�DV�

([SUHVV}HV�&KDYH�� ,GHLDV� &HQWUDLV� H�$QFRUDJHQV� VHPHOKDQWHV�

FRPS}HP�VH�XP�RX�YiULRV�GLVFXUVRV�VtQWHVH��UHGLJLGRV�QD�SUL�

PHLUD�SHVVRD�GR�VLQJXODU�RX�SULPHLUD�SHVVRD�GR�SOXUDO��UHSUH�

VHQWDQGR�D� IDOD�GH�XP�HX� FROHWLYR8�� 3DUD�DQiOLVH�GRV� UHODWRV�

IRUDP�XWLOL]DGDV�([SUHVV}HV�&KDYH�GRV�GLVFXUVRV��FXMDV� ,GHDLV�

&HQWUDLV� IRUDP� H[WUDtGDV�� SRVWHULRUPHQWH�� IRUDP� FRQVWUXtGRV�

RV�'LVFXUVRV�GR�6XMHLWR�&ROHWLYR��

IMPACTOS

'RV�VHWH�H[WHQVLRQLVWDV�SDUWLFLSDQWHV�GD�LQYHVWLJDomR��TXD�

WUR�VmR�GR�VH[R�IHPLQLQR�H�WUrV�GR�VH[R�PDVFXOLQR��FRP�LGDGH�

HQWUH� ���H� ���DQRV��GR�TXDUWR� DR� VH[WR�SHUtRGR�GR� FXUVR�GH�

)LVLRWHUDSLD�

$SUHVHQWDUHPRV�� QHVWD� VHomR�� RV� GLVFXUVRV� FRQVWUXtGRV� D�

SDUWLU�GRV�UHODWRV�GRV�H[WHQVLRQLVWDV��FRP�EDVH�QDV�,GHLDV�&HQ�

WUDLV�RULXQGDV�GD�DQiOLVH�GR�'LVFXUVR�GR�6XMHLWR�&ROHWLYR��'6&��

&2175,%8,d®2� '$� (;7(16®2� 3238/$5� 3$5$� $�
)250$d®2�3(662$/�'26�(;7(16,21,67$6

(P�UHODomR�j�FRQWULEXLomR�GD�H[WHQVmR�SRSXODU�SDUD�D�IRU�

PDomR�SHVVRDO�GRV�H[WHQVLRQLVWDV�IRUDP�JHUDGDV�WUrV�,&��

$�SULPHLUD�,&�PRVWUD�D�FRQWULEXLomR�GR�3URMHWR�SDUD�´$TXL�

VLomR�GH�YDORUHV�pWLFRV�H�PRUDLVµ��FRP�R�VHJXLQWH�GLVFXUVR��

2�SURMHWR�FDXVD�XPD�PXGDQoD�GHQWUR�GH�QyV�FRPR�

VHUHV�KXPDQRV�DSUHQGHQGR�D�H[HUFHU�YDORUHV�FRPR�KX-

mildade, respeito, atenção, ética, cuidado, dentre ou-

tros.
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$�IRUPDomR�SURÀVVLRQDO�HP�VD~GH�GHYH�SULRUL]DU��DOpP�GRV�

FRQKHFLPHQWRV�WpFQLFRV�GH�VXD�SURÀVVmR��FRQKHFLPHQWRV�pWLFRV�

H�PRUDLV��HQWUHWDQWR��R�PRGHOR�IRUPDWLYR�GRV�SURÀVVLRQDLV�GH�

VD~GH�QmR�SULRUL]D�D�DTXLVLomR�GH�WDLV�YDORUHV��1D�VD~GH��R�HQ�

VLQR�GD�pWLFD�HVWi�DTXpP�GD�QHFHVVLGDGH�GD�VRFLHGDGH��H�WRUQD�

�VH�QHFHVViULR�VXSHUDU�HVWH�PRGHOR�GH�IRUPDomR��

2�SURFHVVR�HGXFDWLYR�RFRUUH�VRE�GRLV�DVSHFWRV��D�DSUHQGL�

]DJHP�GLUHWD�²�HQVLQR�GLDOpWLFR��H�R�HQVLQR�LQGLUHWR��SRU�PHLR�

GR�TXDO�RV�YDORUHV��DWLWXGHV�H�FRPSRUWDPHQWRV�VmR�DGTXLULGRV�

QD�YLYrQFLD�FRP�RV�SURIHVVRUHV��SDFLHQWHV�H�HTXLSHV�GH�VD~GH��

(VWH�~OWLPR��FKDPDGR�GH�¶FXUUtFXOR�RFXOWR·��LQFOXL�WDPEpP�DV�

UHODo}HV� VRFLDLV� H� RV�PHLRV� GH� FRPXQLFDomR�� 'HVWD� IRUPD�� R�

FXLGDGR�HP�VD~GH�p�PDLV�TXH�XP�DWR��p�XPD�DWLWXGH�TXH�SRGH�

VHU�FRPSUHHQGLGD�FRPR�SUHRFXSDomR��RFXSDomR��UHVSRQVDELOL�

]DomR�H�HQYROYLPHQWR�DIHWLYR�FRP�R�RXWUR��

$�VD~GH�SUHFLVD�JDUDQWLU�D�LJXDOGDGH�GH�DWHQomR�DRV�VHUHV�

KXPDQRV��$�pWLFD�p�XP�YHtFXOR�TXH�DX[LOLD��SRU�PHLR�GD�IRUoD�

GR�FDUiWHU�H�GD�FRQVFLrQFLD��Do}HV�PDLV�LJXDLV�H�KXPDQLWiULDV����

(VWH�IRL�XP�SRQWR�HOXFLGDGR�SHORV�H[WHQVLRQLVWDV�

$LQGD�VREUH�D�FRQWULEXLomR�GR�3URMHWR�SDUD�D�IRUPDomR�GRV�

ÀVLRWHUDSHXWDV��IRL�LGHQWLÀFDGD�D�́ %XVFD�SHOR�́ VHU�PDLVµ��FRPR�

SRGH�VHU�REVHUYDGR�QR�VHJXLQWH�GLVFXUVR�

7HQKR�PH�WRUQDGR�PHQRV�LQWURYHUWLGD�H�PDLV�SDUWL-

FLSDWLYD�H�SHUFHER�TXH�SRVVR�VLP��PH�WRUQDU�XPD�SHVVRD�

PHOKRU� D� FDGD� GLD� H� TXH� VRX� FDSD]� GH� DSUHQGHU�� FRP�

cada simples ensinamento.

6HJXQGR�*DUFLD����S�������R�´VHU�KXPDQR�p�HVVHQFLDOPHQWH�

UHODFLRQDO��SRU�Vr�OR��FDUHFH�GH�RXWUR�SDUD�D�FRQVWUXomR�GH�VXD�

LGHQWLGDGHµ��3DUD� VXSHUDU�HVWD�FDUrQFLD��HVWDEHOHFH� UHODo}HV�

GH�FRQYLYrQFLD�H��GRDQGR�VH�� FRQVWUyL� VHQWLPHQWRV�GH�KXPD�

QL]DomR��

$�KXPDQL]DomR�H�D�´EXVFD�SHOR�VHU�PDLVµ�p�XPD�YRFD�

omR�RQWROyJLFD�GR�VHU�KXPDQR����TXH�EXVFD�R�FRQKHFLPHQWR�

GH�VL�H�GR�PXQGR��HP�SURO�GH�VXD� OLEHUGDGH��2�KXPDQR�p�

SURJUDPDGR�SDUD�EXVFDU�R�´VHU�PDLVµ�FRPR�PHLR�GH�DWLQJLU�

D� KXPDQL]DomR�� HQWUHWDQWR�� R� IDWR� GH� R� KXPDQR� VHU� SUR�

JUDPDGR�SDUD�´VHU�PDLVµ�QmR�p�JDUDQWLD�TXH�SRU�VL�Vy�HVWD�

SRWHQFLDOLGDGH� VHMD� FRORFDGD� HP� SUiWLFD�� 'HVWD� IRUPD��

VmR� QHFHVViULRV� HVSDoRV� TXH� SURSLFLHP� D� ´DomR�UHIOH[mR��

UHIOH[mR�DomR��TXH�SURSLFLH�TXH�R�´VH� U� PDLVµ� VH�

HPDQFLSHµ���� (QWUHWDQWR�� SRU� SRVVXLU� SRXFRV� HVSDoRV� QR�

PHLR�XQLYHUVLWiULR�TXH�SRVVLELOLWHP�HVWD�EXVFD�SHOD�DXWRQR�

PLD�H�´VHU�PDLVµ�GRV�HVWXGDQWHV��R�3URMHWR�´)LVLRWHUDSLD�QD�

&RPXQLGDGHµ�UHSUHVHQWD�XP�LPSRUWDQWH�PHLR�GH�SURSLFLDU�

DRV�HGXFDQGRV�HVVH�FUHVFLPHQWR�

$�WHUFHLUD�,&�UHSUHVHQWD�D�´0DLRU�FDSDFLGDGH�GH�HQIUHQWD�

PHQWR�GDV� GLÀFXOGDGHVµ�� 6RPRV� VHUHV� TXH�QHFHVVLWDP� VH� FR�

PXQLFDU��LGHQWLÀFDPRV�R�RXWUR�H�QRV�LGHQWLÀFDPRV�D�SDUWLU�GR�

PRPHQWR�HP�TXH�QRV�FRPXQLFDPRV��VHJXQGR�6LOYD����D�FRPXQL�

FDomR�VH�ID]�HQWUH�DV�SHVVRDV�SRU�LQWHUPpGLR�GR�VXEMHWLYLVPR��

H[SHULrQFLDV��FXOWXUDV��YDORUHV�H�REMHWLYRV��p��D�SDUWLU�GH�HQ�

WmR��TXH�R�UHVSHLWR�DR�RXWUR�VXUJH��H�QD�OXWD�GR�´HXµ�DJUHJDGR�

DR�´QyVµ��DV�OXWDV�GR�RXWUR�SDVVDP�D�VHU�QRVVDV��H�HVVD�PLVWXUD�

SURSRUFLRQD�XPD�PDLRU�FDSDFLGDGH�GH�VXSHUDomR�GDV�DGYHUVL�

GDGHV�YLYLGDV��9LVWD�SRU�PHLR�GR�GLVFXUVR�

$�SDUWLFLSDomR�QR�ÀVLR�PH�WURX[H�LPHQVD�VDWLVIDomR�

SHVVRDO�H�DV�KLVWyULDV�GH�YLGD�FRPSDUWLOKDGDV�QRV�WRUQDP�

PDLV�IRUWHV�H�QRV�PRVWUDP�TXH�PXLWDV�YH]HV�QRVVRV�SUR-

blemas são pequenos quando comparados aos de outras 

pessoas.

$�DSUR[LPDomR�GD�UHDOLGDGH�GH�YLGD�GDV�SHVVRDV�GDV�FODVVHV�

SRSXODUHV��WmR�PDUFDGD�SHOD�SUHFDULHGDGH�GDV�FRQGLo}HV�PD�

WHULDLV�H�D�FRPSOH[LGDGH�GRV�SUREOHPDV��SHUPLWH�TXH�R�H[WHQ�

VLRQLVWD�UHFRQKHoD�DV�IDFLOLGDGHV�RULXQGDV�GH�VXD�FODVVH�VRFLDO��

EHP�FRPR��RV� ID]�VH�VHQWLUHP�IRUWDOHFLGRV�SDUD�HQIUHQWDU�DV�

GLÀFXOGDGHV�GR�VHX�FRWLGLDQR�

&2175,%8,d®2� '2� 352-(72� 3$5$� $� )250$d®2�
$&$'È0,&$�

'HQWUH� DV� FRQWULEXLo}HV� GR� SURMHWR� GH� H[WHQVmR� SDUD� D�

IRUPDomR�DFDGrPLFD�DSRQWDGDV�SHORV�HVWXGDQWHV��QD�SULPHLUD�

,&�� ÀFD� HYLGHQWH� D� FRQWULEXLomR� HP� SURSRUFLRQDU� D� ´5HODomR�

WHRULD�SUiWLFD�H�D�YDORUL]DomR�GR�VDEHU�SRSXODUµ��$�VHJXQGD�,&�

PRVWUD�D�FRQWULEXLomR�GHVWD�H[WHQVmR�SDUD�DTXLVLomR�GD�´9LVmR�

DPSOLDGD�GH�VD~GHµ�SHORV�H[WHQVLRQLVWDV��$VVLP��RV�GHSRLPHQ�

WRV�UHYHODP�TXH�R�3URMHWR�DX[LOLD�RV�HVWXGDQWHV��GHVGH�R�LQtFLR�

GR� FXUVR�� D� UHÁHWLUHP�D� WHRULD� SRU�PHLR� GD� SUiWLFD�� D� FRQV�

WUXtUHP�FRQKHFLPHQWRV�FRP�EDVH�HP�VXDV�SUySULDV�H[SHULrQ�

FLDV��3URPRYH�UHÁH[}HV�VREUH�DV�GLPHQV}HV�GR�SURFHVVR�VD~GH�

GRHQoD��SHUPLWLQGR�D�H[HFXomR�GH�Do}HV�TXH�WUDQVFHQGDP�DV�

RULHQWDGDV�SHOD�FOtQLFD�QR�VHQWLGR�HVWULWR�H�LQGLFDQGR�XPD�FRQ�

FHSomR�GH�VD~GH�PDLV�DODUJDGD��2EWHQGR�VH�RV�GLVFXUVRV�

e�XPD�IRUPD�GH�S{U�HP�SUiWLFD�DTXLOR�TXH�DSUHQGH-

PRV�QD�XQLYHUVLGDGH��GH�YDORUL]DU�D�VDEHGRULD�SRSXODU�H�

entender como a atenção, a ética e o cuidado precisam 

VHU�YLYHQFLDGRV�QD�DWHQomR�j�VD~GH�

(VVD�YLYrQFLD�QRV�HQVLQD�D�SUHVWDU�PDLV�DWHQomR�QR�

SUy[LPR��D�QmR�HQ[HUJi�ORV�FRPR�XPD�VLPSOHV�GRHQoD�D�

ser tratada, mas sim como uma pessoa que tem senti-

PHQWR�TXH�SUHFLVD�GH�XP�FXLGDGR�PDLRU��OHYDQGR�D�YLVmR�

ampliada de saúde.
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(VVHV�GLVFXUVRV�UHYHODP�D�LPSRUWkQFLD�GH�UHODFLRQDU�R�FR�

QKHFLPHQWR�WHyULFR�FRP�D�SUiWLFD��VHP�WRUQi�OR�DEVROXWR��RX�

VHMD��YDORUL]DQGR�RV�VDEHUHV�IHLWRV�GD�H[SHULrQFLD�GDV�SHVVRDV���

0HLULHX�apud�3HUUHQRXG���HQIRFRX�TXH�DSUHQGHU�ID]HQGR�R�TXH�

QmR�VH�VDEH�ID]HU�SRVVLELOLWD�R�GHVHQYROYLPHQWR�GH�FRPSHWrQ�

FLDV�QR�HVWXGDQWH��PRELOL]D�R�FRQKHFLPHQWR�DGTXLULGR�SDUD�D�

UHDOLGDGH�VRFLDO��H�H[WUDSROD�R�ULJRU�PHWRGROyJLFR�TXH�H[LVWH�

QD�DWPRVIHUD�GD�VDOD�GH�DXOD��

-i�QD�WHUFHLUD�,&��LGHQWLÀFD�VH�D�FRQWULEXLomR�GHVWH�3URMHWR�

SDUD�R�´7UDEDOKR�HP�HTXLSHµ��LOXVWUDGR�QR�GLVFXUVR�D�VHJXLU�

Nos proporciona a capacidade de trabalhar em equi-

pe.

�1R�WUDEDOKR�HP�HTXLSH�H[LVWHP�FRQWUDGLo}HV�H�WHQV}HV�TXH�

SHUPHLDP�R�DPELHQWH�GH�WUDEDOKR�SHODV�GLYHUVDV�HVSHFLDOLGD�

GHV��WRUQDQGR�R�PXLWDV�YH]HV�XP�ORFDO�GH�FRQÁLWRV��3LQDIR��1X�

QHV�H�*RQ]DOH]���PRVWUDP�TXH�SRU�PHLR�GDV�UHODo}HV�H�LQWHUD�

o}HV�HQWUH�RV�SURÀVVLRQDLV�GH�VD~GH��H�D�SDUWLU�GD�FRQVWUXomR�GR�

GLiORJR�H�YtQFXORV�FRQVWUXtGRV��p�SRVVtYHO�SURGX]LU�DWLYLGDGHV�

HGXFDWLYDV�HP�VD~GH�GH�IRUPD�D�PHOKRUDU�D�UHVROXWLYLGDGH�GR�

FXLGDGR�HP�VD~GH��8PD�GDV�FDUDFWHUtVWLFDV�GD�YLYrQFLD�QHVWH�

3URMHWR�GH�([WHQVmR�p�R�GHVHQYROYLPHQWR�GH�Do}HV�FRQMXQWDV�

FRP�HVWXGDQWHV�GH�RXWURV�FXUVRV�GH�JUDGXDomR�HP�VD~GH��FRP�

DV�HTXLSHV�GH�VD~GH�GD�IDPtOLD�H�FRP�RV�PRUDGRUHV��$V�Do}HV�

VmR�SODQHMDGDV��SDFWXDGDV�H�UHDOL]DGDV�QD�SHUVSHFWLYD�GH�GL�

iORJR�� FRPSURPLVVR� H� UHVSRQVDELOLGDGH� FRPSDUWLOKDGRV�� (VVH�

H[HUFtFLR�LQWHUGLVFLSOLQDU�WHP�VH�UHYHODGR�H[WUHPDPHQWH�SURIt�

FXR�FRPR�DSUHQGL]DGR�GH�WUDEDOKR�HP�HTXLSH�

CONSIDERAÇÕES FINAIS

3RGHPRV�FRQFOXLU�TXH��QD�YLVmR�GRV�H[WHQVLRQLVWDV��D�H[SH�

ULrQFLD�HP�XP�SURMHWR�GH�H[WHQVmR�SRSXODU�DPSOLD�D�FRQFHS�

omR�GH� VD~GH��3RGH�FRQWULEXLU�SDUD� IRUPDU�SURÀVVLRQDLV�PDLV�

KXPDQL]DGRV�H�VRFLDOPHQWH�FRPSURPHWLGRV��RX�VHMD��SURPRYH�

D�YLVmR�GLIHUHQFLDGD�GR�VHU�SURÀVVLRQDO�HP�VD~GH��DODUJD�VXD�

FRPSUHHQVmR�DFHUFD�GR�SURFHVVR�GH�DGRHFLPHQWR�KXPDQR��GDV�

IRUPDV� GH� LQWHUYHQomR� SURÀVVLRQDO� H� GR� VHX� SDSHO� SHUDQWH� D�

VD~GH�GDV�FROHWLYLGDGHV�

2�HQYROYLPHQWR�GRV�SDUWLFLSDQWHV�GR�SURMHWR�FRP�RV�PRUD�

GRUHV�H�OLGHUDQoDV�FRPXQLWiULDV�H�SURÀVVLRQDLV�GD�VD~GH�UHVXOWD�

HP� WURFD� GH� VDEHUHV� H� QXP� SURFHVVR� GH�PXGDQoD� SRU� SDUWH�

GRV�HQYROYLGRV��WDQWR�HP�kPELWR�SHVVRDO��TXDQWR�SURÀVVLRQDO��

0XGDQoDV� HVWDV� TXH� UHSUHVHQWDP� R� PRYLPHQWR� FRQWtQXR� GH�

DWRUHV�TXH�HQVLQDP��DSUHQGHP��UHÁHWHP��DJHP�H�UHID]HP�VXDV�

SUiWLFDV��

2�FRQWDWR�GRV�HVWXGDQWHV�FRP�R�FRQWH[WR�HFRQ{PLFR��KLV�

WyULFR��FXOWXUDO�H�UHOLJLRVR�GRV�PRUDGRUHV�GD�FRPXQLGDGH��OKHV�

SRVVLELOLWD�XPD�YLVmR�PDLV�DODUJDGD�GR�SURFHVVR�VD~GH�GRHQoD��

H�DSRQWD�SDUD�D�SHUVSHFWLYD�GR�FXLGDGR�LQWHJUDO�HP�VD~GH��$R�

UHODFLRQDU� RV� FRQKHFLPHQWRV� DGTXLULGRV� QR� PHLR� DFDGrPLFR�

FRP�D�SUiWLFD�UHDOL]DGD��RV�H[WHQVLRQLVWDV� UHRULHQWDP�H�DGH�

TXDP�HVVHV�FRQKHFLPHQWRV��DR�PHVPR�WHPSR�HP�TXH�WUDQVIRU�

PDP�VXDV�SUiWLFDV��HP�XP�PRYLPHQWR�GH�SUi[LV��(VVH�DSUHQGL�

]DGR�GHVWDFD�VH�FRPR�XP�PRYLPHQWR�GH�PmR�GXSOD��SRU�PHLR�

GR�TXDO�R�DFDGrPLFR�FRQWULEXL�FRP�R�SURFHVVR�GH�FRQVROLGDomR�

GD�DXWRQRPLD�GDV�SHVVRDV��DR�PHVPR�WHPSR�HP�TXH�YLYHQFLD��

DSUHQGH� FRP�HVWHV� DWRUHV� H� UHIRUPXOD� VHXV� FRQFHLWRV� H� SUH�

FRQFHLWRV�
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