
7

POLÍTICAS PÚBLICAS DE 
SAÚDE, ATENÇÃO PRIMÁRIA E 
INTERDISCIPLINARIDADE - A PRODUÇÃO 
DE CUIDADO NAS PRÁTICAS CORPORAIS

3XEOLF�KHDOWK�SROLFLHV��SULPDU\�FDUH�DQG�LQWHUGLVFLSOLQDULW\���
FDUH�SURGXFWLRQ�LQ�SK\VLFDO�SUDFWLFH

Mírian Ribeiro Conceição
0HVWUH��7HUDSHXWD�2FXSDFLRQDO�GR�1~FOHR�GH�

$SRLR�j�6D~GH�GD�)DPtOLD��1$6)���H�GR�3URMH�

WR�5HJLmR�2HVWH�GD�)0863�²�6mR�3DXOR�

(�PDLO��PLULDQUFRQ#JPDLO�FRP�

Cassio Couto Moraes
(VSHFLDOLVWD��(GXFDGRU�)tVLFR�GR�1~FOHR�GH�

$SRLR�j�6D~GH�GD�)DPtOLD��1$6)���H�GR�3URMH�

WR�5HJLmR�2HVWH�GD�)0863�²�6mR�3DXOR�

(�PDLO�FDOFLRPDFN#JPDLO�FRP�

Michelle Lisidati Franchini
0HVWUDQGD�HP�&LrQFLDV�SHOD�)DFXOGDGH�GH�

0HGLFLQD�GD�8QLYHUVLGDGH�GH�6mR�3DXOR��

)LVLRWHUDSHXWD�GR�1~FOHR�GH�$SRLR�j�6D~GH�

GD�)DPtOLD��1$6)���H�GR�3URMHWR�5HJLmR�2HVWH�

GD�)0863�²�6mR�3DXOR�

(�PDLO��PL�IUDQFKLQL#LJ�FRP�EU

CONTATO

Mírian Ribeiro Conceição
(QGHUHoR��5XD�&RQVWDQFH�0D\HU������²

&(3�����������²�-G��(VWHU��6mR�3DXOR�²�63�

(�PDLO��PLULDQUFRQ#JPDLO�FRP

Resumo: 

2�SUHVHQWH�DUWLJR�WUDWD�VH�GH�XP�UHODWR�GH�H[SHULrQFLD�TXH�REMHWLYD�UH�

ÁHWLU�VREUH�D�DWXDomR�LQWHUGLVFLSOLQDU�GH�)LVLRWHUDSLD��7HUDSLD�2FXSDFLRQDO�H�

(GXFDomR�)tVLFD��QD�$WHQomR�3ULPiULD�HP�6D~GH��QD�SURGXomR�GR�FXLGDGR�QDV�

SUiWLFDV�FRUSRUDLV��3DUD�WDO��WUDoRX�VH�XP�SHUFXUVR�GH�FRQWH[WXDOL]DomR�GH�

SROtWLFDV�GH�SURGXomR�GH�FXLGDGR��EHP�FRPR��D�LQVHUomR�GHVWHV�SURÀVVLRQDLV�

QD� VD~GH� S~EOLFD� HP�PRGHORV� LQWHUGLVFLSOLQDUHV��$� DWXDomR� QHVWH�PRGHOR�

SRVVLELOLWD��HQWmR��D�FRQVWUXomR�GH�ROKDUHV�DPSOLDGRV�SDUD�LQGLYtGXRV�H�WHU�

ULWyULRV��EHP�FRPR��SDUD�DV�Do}HV�GHVHQYROYLGDV�H�VXDV�SRWHQFLDOLGDGHV�HQ�

TXDQWR�FXLGDGR�ELRSVLFRVVRFLDO��JDUDQWLQGR�DVVLP�R�H[HUFtFLR�H�D�HIHWLYDomR�

GD�&OtQLFD�$PSOLDGD�H�R�FXLGDGR�LQWHJUDO�

Palavras-Chave:

FRPXQLFDomR�LQWHUGLVFLSOLQDU��SROtWLFDV�S~EOLFDV�GH�VD~GH��DWHQomR�SUL�

PiULD�j�VD~GH

Abstract: 

7KLV�DUWLFOH�FRPSULVHV�D�UHSRUW�RQ�DQ�H[SHULHQFH�WKDW�DLPHG�WR�UHÁHFW�

RQ� LQWHUGLVFLSOLQDU\� SK\VLRWKHUDS\�� RFFXSDWLRQDO� WKHUDS\� DQG� SK\VLFDO�

HGXFDWLRQ� DFWLRQV� ZLWKLQ� SULPDU\� KHDOWKFDUH�� WR� SURGXFH� FDUH� UHODWLQJ�

WR� SK\VLFDO� SUDFWLFHV�� )RU� WKLV� SXUSRVH�� WKH� FRQWH[WXDOL]DWLRQ� RI� FDUH�

SURGXFWLRQ� SROLFLHV� DQG� GHSOR\PHQW� RI� SURIHVVLRQDOV� ZLWKLQ� WKH� SXEOLF�

KHDOWKFDUH�V\VWHP�WKURXJK�LQWHUGLVFLSOLQDU\�PRGHOV�ZHUH�RXWOLQHG��$FWLRQV�

LPSOHPHQWHG�WKURXJK�VXFK�PRGHOV�WKXV�DOORZV�FRQVWUXFWLRQ�RI�DQ�H[SDQGHG�
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WKHLU�SRWHQWLDO�DV�ELRSV\FKRVRFLDO�FDUH��WKHUHE\�HQVXULQJ�WKDW�H[SDQGHG�DQG�

FRPSUHKHQVLYH�FOLQLFDO�FDUH�DUH�LPSOHPHQWHG�DQG�PDGH�HIIHFWLYH�
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INTRODUÇÃO

$�PXGDQoD�QR�PRGHOR�GH�DWHQomR�j�VD~GH��SHQVDGD�QD�5H�

IRUPD�6DQLWiULD��LQVWLWXLX�R�6LVWHPD�ÔQLFR�GH�6D~GH��686���FRPR�

SROtWLFD�TXH�SUHFRQL]D�H�SUHGLVS}H�D�WUDQVIRUPDomR�GR�FXLGDGR�

EDVHDGR�HP�LQWHUYHQo}HV�PpGLFDV�FHQWUDGDV�QD�GRHQoD��$VVLP��

D�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD�p�LPSOHPHQWDGD�SDUD�VXEVWL�

WXLomR� H� GHVFRQVWUXomR� GH� XP�PRGHOR� DVVLVWHQFLDO� LQGLYLGXD�

OL]DGR��SDUD�R�HQWHQGLPHQWR�GR�VXMHLWR�GH�IRUPD�VLQJXODU�HP�

VHXV�SURFHVVRV�GH�VD~GH�H�GRHQoD���

(VWDEHOHFLGR�GHVGH�������R�3URJUDPD�GH�6D~GH�GD�)DPtOLD�

�36)��YDOH�VH�GRV�SULQFtSLRV�GD�XQLYHUVDOLGDGH��HTXLGDGH�H�LQ�

WHJUDOLGDGH�GD�DWHQomR�QD�FRQVWUXomR�GR�FXLGDGR�QmR�IUDJPHQ�

WDGR�H�FXUDWLYR��QR�GHVHQYROYLPHQWR�GH�Do}HV�LQWHUVHWRULDLV�H�

LQWHUGLVFLSOLQDUHV��'HVWH�PRGR��HP�GHÀQLomR�0LQLVWHULDO��������

R�36)�p�XP�PRGHOR�GH�DVVLVWrQFLD�j�VD~GH�TXH�YDL�GHVHQYROYHU�

Do}HV�GH�SURPRomR�H�SURWHomR�j�VD~GH�GR�LQGLYtGXR��GD�IDPtOLD�

H�GD�FRPXQLGDGH��SRU�PHLR�GH�HTXLSHV�GH�VD~GH�TXH�IDUmR�R�

DWHQGLPHQWR�QD�XQLGDGH�ORFDO�GH�VD~GH�H�QD�FRPXQLGDGH��QR�

QtYHO�GH�DWHQomR�SULPiULD��

$�$WHQomR�%iVLFD�HP�6D~GH��HQWmR��VXUJH�FRPR�GLVSRVLWLYR�

RUJDQL]DGRU�GR�FXLGDGR�LQWHJUDO��QD� OyJLFD�GD�DVVLVWrQFLD�SUL�

PiULD�j�VD~GH�FRP�D�GLPLQXLomR�GH�DJUDYRV�H�SULPRUGLDOPHQWH�

IRFDOL]DGD�QD�VD~GH�GRV�VXMHLWRV�H�WHUULWyULRV�

&RPR� HVWUDWpJLD� SDUD� QRUWHDU� DV� Do}HV� TXH� DPSOLDP� R�

FRQFHLWR�GH�VD~GH��R�JRYHUQR�FULD�D�3ROtWLFD�1DFLRQDO�GH�3UR�

PRomR�GH�6D~GH�TXH�DSUHVHQWD�GHQWUH�DOJXQV�GH�VHXV�REMHWL�

YRV�HVSHFtÀFRV��FRQWULEXLU�SDUD�R�DXPHQWR�GD�UHVROXELOLGDGH�

GR�6LVWHPD��JDUDQWLQGR�TXDOLGDGH��HÀFiFLD��HÀFLrQFLD�H�VH�

JXUDQoD�GDV�Do}HV�GH�SURPRomR�GD�VD~GH��HVWLPXODU�DOWHUQD�

WLYDV� LQRYDGRUDV� H� VRFLDOPHQWH� LQFOXVLYDV�FRQWULEXWLYDV� QR�

kPELWR�GDV�Do}HV�GH�SURPRomR�GD�VD~GH��H�YDORUL]DU�H�RWLPL�

]DU�R�XVR�GRV�HVSDoRV�S~EOLFRV�GH�FRQYLYrQFLD�H�GH�SURGXomR�

GH�VD~GH�SDUD�R�GHVHQYROYLPHQWR�GDV�Do}HV�GH�SURPRomR�GD�

VD~GH��

$OpP�GLVWR��QD�FRPSRVLomR�GDV�PXGDQoDV�SDUDGLJPiWLFDV�

GH�FXLGDGR�QD�VD~GH�S~EOLFD��D�3RUWDULD�*0������GH����GH�MD�

QHLUR�GH��������FULRX�RV�1~FOHRV�GH�$SRLR�j�6D~GH�GD�)DPtOLD��

FRP�R�REMHWLYR�GH�DPSOLDU�D�DEUDQJrQFLD�H�R�HVFRSR�GDV�Do}HV�

GD� DWHQomR�EiVLFD�� EHP�FRPR� VXD� UHVROXELOLGDGH�� H� DSRLDU� D�

LQVHUomR�GD�HVWUDWpJLD�GH�6D~GH�GD�)DPtOLD�QD�UHGH�GH�VHUYLoRV�

H�R�SURFHVVR�GH�WHUULWRULDOL]DomR�H�UHJLRQDOL]DomR��D�SDUWLU�GD�

DWHQomR�EiVLFD��PDV�WDPEpP�LQVWLWXL�GHQWUR�GH�VXDV�GLUHWUL]HV�

DWXDomR�LQWHUGLVFLSOLQDU���QD�LQVHUomR�GH�QRYRV�SURÀVVLRQDLV�GD�

VD~GH�H�QR�IRPHQWR�GD�&OtQLFD�$PSOLDGD��'HVWH�PRGR��SDUD�WDO��

0LQD\R8�������SRQWXD�TXH��

'R�SRQWR�GH�YLVWD�PHWRGROyJLFR��D�SUiWLFD�GD�LQWHU�

GLVFLSOLQDULGDGH�SRVVXL�PRPHQWRV�SUySULRV�GD�GHÀQLomR�

FRPSDUWLOKDGD�GR�REMHWR��PRPHQWRV�HVSHFtÀFRV�GR�UHÀ�

QDPHQWR�GLVFLSOLQDU��D�GLVFXVVmR�GD�DUWLFXODomR�FRQMXQWD�

GRV�LQVWUXPHQWRV��DV�DQiOLVHV�GLVFLSOLQDUHV�GRV�GDGRV�TXH�

GHPDQGDP�D�FRPSUHHQVmR�H�D�LQWHUSUHWDomR�HVSHFtÀFD��

RX� VHMD�� GH� FDGD� iUHD�� H� D� DUWLFXODomR� LQWHUIHUWLOL]DGD�

GDV� GLIHUHQWHV� FRQWULEXLo}HV� GLVFLSOLQDUHV� GH� WDO� IRUPD�

TXH�R�´REMHWR�SHQVDGRµ�VHMD�~QLFR�H�FRPSUHHQGLGR�H�LQ�

WHUSUHWDGR�HP�VXDV�P~OWLSODV�GLPHQV}HV��$VVLP��R�UHVXO�

WDGR�p�~QLFR�H�FROHWLYR�GH�UHVSRVWD�j�SHUJXQWD�LQLFLDO��$�

UDFLRQDOLGDGH�GHVVH�WUDEDOKR�p�VXD�EXVFD�GH�DUWLFXODomR�

GH�SHVVRDV��GH� WHRULDV��GH�FRQFHLWRV�H�GH� WULDQJXODomR�

GH�SHUVSHFWLYDV�H�PpWRGRV��6XD�pWLFD�p�R�FRPSURPLVVR�

FRP�D�EXVFD�GH�FODULÀFDomR�GD�YHUGDGH��R�WDQWR�TXDQWR�

SRVVtYHO�

$GRomR�GH�SRVWXUD�LQWHUGLVFLSOLQDU�HP�XP�SURJUDPD�GH�DWL�

YLGDGHV�FRUSRUDLV��QD�DWHQomR�SULPiULD��VLJQLÀFD�SHQVDU�HP�VXD�

DSOLFDomR�QR�FRQWH[WR�HGXFDWLYR��FRP�FDUDFWHUtVWLFDV�SUySULDV�

H� FRP�R� REMHWLYR� GH� GHVHQYROYHU� FRQKHFLPHQWRV�� FRPSHWrQ�

FLDV��DWLWXGHV�H�YDORUHV�VRFLDOPHQWH�UHOHYDQWHV��'HVWH�PRGR��

VXSODQWD�R�REMHWLYR�GH�SUHYHQomR�H�SURPRomR�j�VD~GH��7UDQV�

IRUPD�D�EXVFD�SHOD�LQWHUGLVFLSOLQDULGDGH�HP�XP�GHVDÀR�GLiULR��

YROWDGR�j�FRQVWUXomR�H�UHFRQVWUXomR�GH�QRYRV�VDEHUHV��j�UHVVLJ�

QLÀFDomR�GH�SULQFtSLRV�H�PHWRGRORJLDV�H�j�UHYLVmR�GH�SRVWXUDV�

IUHQWH�DRV�SURFHVVRV�GH�WUDEDOKR�H�FXLGDGR��$�FRQFUHWL]DomR�GD�

LQWHUGLVFLSOLQDULGDGH�SRU�PHLR�GD�LQWHJUDomR�GDV�SHVVRDV�H�GRV�

VDEHUHV�LQFOXL�XPD�GLPHQVmR�LQVWLWXFLRQDO�JDUDQWLGRUD�GH�PH�

FDQLVPRV�GHPRFUiWLFRV�GH�JHVWmR�TXH�IDYRUHoDP�R�HQFRQWUR��R�

GLiORJR�H�D�SDUWLFLSDomR�GH�WRGRV�QR�SURFHVVR�GH�UHÁH[mR�H�GH�

GHFLVmR�VREUH�R�WUDEDOKR��

$� RSomR� SHOR� WUDEDOKR� LQWHUGLVFLSOLQDU� p� HQWHQGLGD�

FRPR�XPD�IRUPD�GH�LQWHUDomR�HQWUH�DV�GLYHUVDV�iUHDV�GH�

FRQKHFLPHQWR�QD�EXVFD�GH�XPD�FRPSUHHQVmR�PDLV�JOR�

EDO�� HYLWDQGR�VH� D� DERUGDJHP� IUDJPHQWDGD�TXH�RFRUUH�

TXDQGR�D�FRQWULEXLomR�GDV�iUHDV�SDUD�HVVD�FRPSUHHQVmR�

VH�Gi�GH�IRUPD�LVRODGD�RX�SHOD�VLPSOHV�MXVWDSRVLomR�GH�

FRQKHFLPHQWRV��

$V�SUiWLFDV�FRUSRUDLV�JDQKDP�R�IRFR�GHVWH�UHODWR�QD�DWXD�

omR�LQWHUGLVFLSOLQDU�GH�)LVLRWHUDSLD��(GXFDomR�)tVLFD�H�7HUDSLD�

2FXSDFLRQDO�� 4XHVWmR� HSLGHPLROyJLFD� PXQGLDO�� R� VHGHQWDULV�

PR��VHJXQGR�D�2UJDQL]DomR�0XQGLDO�GD�6D~GH��206�����QDV�~O�

WLPDV�GpFDGDV��DFRPHWH�FHUFD�GH�����GD�SRSXODomR�PXQGLDO��

$V�SUiWLFDV�GH�DWLYLGDGHV�ItVLFDV��HQWmR��DX[LOLDP�QD�GLPLQXLomR�

GRV�IDWRUHV�GH�ULVFR�FDXVDGRUHV�GH�GRHQoDV�FU{QLFDV�QmR�WUDQV�

PLVVtYHLV� FRPR� GLDEHWHV�� KLSHUWHQVmR�� REHVLGDGH�� FROHVWHURO�

HQWUH�RXWUDV��H�TXH�IRUDP�UHVSRQViYHLV��QR�%UDVLO��SRU�����GDV�

PRUWHV�RFRUULGDV�HP���������(VWD�UHOHYkQFLD�ID]�FRP�TXH�VHMD�
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SUHFRQL]DGD�SHOD�SROtWLFD�QDFLRQDO�D�LQVHUomR�GH�DWLYLGDGHV�It�

VLFDV�QR�FRWLGLDQR�GDV�XQLGDGHV��FRPR�IRUPD�FRPSOHPHQWDU�GDV�

LQWHUYHQo}HV�QR�FXLGDGR��QD�SUHYHQomR�H�SURPRomR�GH�VD~GH�

$V� SUiWLFDV� FRUSRUDLV�� SULQFLSDOPHQWH�� QD� WHUFHLUD� LGDGH��

SRVVXHP�WDPEpP�R�IRFR�GH�LQWHUYHQomR�QD�FRQVFLrQFLD�FRUSR�

UDO�FRPR�LPSRUWDQWH�GLVSRVLWLYR�GH�DXWRSHUFHSomR�GR�LGRVR��$�

FRQVFLrQFLD�FRUSRUDO�VH�HVWUXWXUD�SRU�PHLR�GD�QRomR�GH� LPD�

JHP�GR�FRUSR�H�GRV�PHLRV�GH�DomR�TXH� VH�HVWDEHOHFHP�FRP�

D� SHUFHSomR�� D�PHPyULD� H� D� IRUPDomR� GR� HVTXHPD� FRUSRUDO�

²� LQWpUSUHWH� DWLYR� H� SDVVLYR� GD� LPDJHP� GR� FRUSR��$� LPDJHP�

GR�FRUSR�p�D�VtQWHVH�YLYD�GH�QRVVDV�H[SHULrQFLDV�HPRFLRQDLV��

LQWHU�KXPDQDV��UHSHWLWLYDPHQWH�YLYLGDV�SRU�PHLR�GDV�VHQVDo}HV�

HUyJHQDV�HOHWLYDV��DUFDLFDV�H�DWXDLV����

&DGD�LQGLYtGXR�GHVHQYROYH�FDUDFWHUtVWLFDV�FRUSRUDLV�HP�UH�

ODomR� j� IRUPD� H�PRYLPHQWR�� GH� DFRUGR� FRP� R� VHX� FRQWH[WR�

VRFLDO��VXD�KLVWyULD�IDPLOLDU��VXDV�H[SHULrQFLDV�HPRFLRQDLV��VXD�

EDJDJHP�FXOWXUDO�H�VHX�FRQWDWR�FRP�DWLYLGDGHV�ItVLFDV��'HVWD�

IRUPD��SURGX]LU�XP�HVWDGR�GH�FRQVFLrQFLD�GD�LQÁXrQFLD�GHVWHV�

DVSHFWRV�VREUH�R�UHVXOWDGR�ÀQDO��TXH�VHULD�R�LQGLYtGXR��UHTXHU�

XP�DSUHQGL]DGR�FRPR�TXH�GH�XP�QRYR�DOIDEHWR��XP�DOIDEHWR�

GR�PRYLPHQWR�H�VXDV�FRUUHODo}HV�FRP�D�IRUPD��IRUPDV�HVSD�

FLDLV� H� IRUPDWRV� GH� HVWUXWXUDV� SVtTXLFDV� UHODFLRQDGDV� FRP� D�

FRQVWUXomR�GH�HVWUXWXUDV�FRUSRUDLV��'HVWH�PRGR�

7RGD� SHVVRD� WHP� XP� FRUSR� FRP� XPD� RUJDQLFLGDGH�

H�DQDWRPLD� VLQJXODU�FRPSRVWR�SRU�SURFHVVRV� ItVLFRV��À�

VLROyJLFRV��ELRTXtPLFRV�H�JHQpWLFRV�TXH�R�FDUDFWHUL]DP��

0DV��DOpP�GLVVR��WRGD�SHVVRD�WHP�XP�FRUSR�YLYLGR��TXH�

p�PXLWR� GLIHUHQWH� GR� FRUSR� HVWXGDGR� QD�$QDWRPLD�� QD�

%LRORJLD�H�QD�%LRTXtPLFD��&DGD�XP�WHP�XPD�UHODomR�FRP�

R�SUySULR�FRUSR�TXH�HQYROYH�KLVWyULD�SHVVRDO��SRQWRV�GH�

H[WHULRUL]DomR�GH�HPRo}HV��IRUPDV�GH�RFXSDU�R�HVSDoR�

H�GH�VH�UHODFLRQDU�FRP�R�PXQGR��2�FRUSR�p�DR�PHVPR�

WHPSR�GHQWUR�H�IRUD�GH�PLP��SRGHQGR�VHU�IRQWH�GH�VHJX�

UDQoD�H�RUJXOKR��RX�GH�DPHDoD�H�PHGR���

$� PDLRU� HVWLPXODomR� FRUSRUDO� H� VXD� FRQVFLrQFLD� SRGHP�

DSUHVHQWDU� DOWHUDo}HV� QRV� SURFHVVRV� GH� HQYHOKHFLPHQWR� H�

VXDV� LPSOLFDo}HV�� 3RU� PHLR� GHVWH� SULPHLUR� FRQWDWR�� H� FRPR�

H[WHQVmR� GR� HQWHQGLPHQWR� GR� VXMHLWR� LQWHJUDO�� DSUHVHQWD�VH�

D�GHPDQGD�GH�LQWHUYHQo}HV�TXH�WDPEpP�SRGH�FRQWHPSODU�RV�

DVSHFWRV�GD�FRJQLomR�� FRPR�PHPyULD�� DWHQomR�� FRRUGHQDomR�

PRWRUD��$VVLP�� SRU�PHLR� GH� FRPSRVLo}HV� FRP� DWLYLGDGHV� GH�

FDUiWHU�O~GLFR��EHP�FRPR��DWLYLGDGHV�TXH�SHUPLWDP�LQWHJUDomR�

ÀVLRSVtTXLFD�GH�TXHP�DV�UHDOL]D�

$V� SRVVLELOLGDGHV� GH� DVVRFLDomR� HQWUH� DOJXPDV� IRUPDV� GH�

LQWHUYHQomR��FRPSRVWDV�SRU�ROKDUHV�KHWHURJrQHRV�GH�XPD�HTXL�

SH�LQWHUGLVFLSOLQDU�SURSLFLDP�XP�FXLGDGR�LQWHJUDO�j�VD~GH�FRP�

IRFR�QmR�DSHQDV�HP�Do}HV�UHDELOLWDGRUDV��PDV�WDPEpP�SURPR�

WRUDV�H�SUHYHQWLYDV�j�VD~GH��$V� LQWHUYHQo}HV�HP�JUXSR�DLQGD�

SRVVLELOLWDP�D�LQVHUomR�VRFLDO�GR�VXMHLWR��D�FULDomR�GH�UHGHV�GH�

VXSRUWH�VRFLDO��EHP�FRPR��R�HQUDL]DPHQWR�H�R�SHUWHQFLPHQWR�

j�FRPXQLGDGH�

'HVWH�PRGR�� R� HVSDoR� GH� FXLGDGR� HP� JUXSR� SDVVD� D� VHU�

OXJDU�VLQJXODU�GR�LQGLYtGXR�H�GR�FROHWLYR��TXH�DOL�HVWi�FRUUHV�

SRQVDELOL]DGR� SHOR� VHX� SUySULR� FXLGDGR�� D� SRVVLELOLGDGH� GH�

DSURSULDomR�SHORV�VXMHLWRV�GR�HVSDoR�GH�FXLGDGR��ID]�FRP�TXH�

QmR�DSHQDV�UHDOL]HP�DV�DWLYLGDGHV��PDV�UHVVLJQLÀTXHP�VHX�HQ�

WHQGLPHQWR�TXDQWR�j�SUySULD�VD~GH�H�SRVVDP�HP�FDGD�HQFRQWUR�

UHSHQVDU�RXWUDV�Do}HV�WDPEpP�UHDOL]DGDV�QD�XQLGDGH���

6HQGR�DVVLP��EXVFRX�VH�UHÁHWLU�VREUH�D�DWXDomR�LQWHUGLVFL�

SOLQDU�GH�)LVLRWHUDSLD��7HUDSLD�2FXSDFLRQDO�H�(GXFDomR�)tVLFD�

QD�$WHQomR� 3ULPiULD� HP� 6D~GH�� QD� SURGXomR� GR� FXLGDGR� QDV�

SUiWLFDV�FRUSRUDLV�

DESCRIÇÃO DA EXPERIÊNCIA

$V�H[SHULrQFLDV�DTXL�UHIHULGDV�ORFDOL]DP�VH�QR�'LVWULWR�5D�

SRVR�7DYDUHV��VRE�DGPLQLVWUDomR�GD�6XESUHIHLWXUD�GR�%XWDQWm��

QD�=RQD�2HVWH�GD�FLGDGH�GH�6mR�3DXOR��QR�WHUULWyULR�GH�SDUFHULD�

HQWUH�D�6HFUHWDULD�0XQLFLSDO�GH�6D~GH��D�)DFXOGDGH�GH�0HGLFL�

QD�GD�8QLYHUVLGDGH�GH�6mR�3DXOR��)0863��H�D�)XQGDomR�)DFXO�

GDGH�GH�0HGLFLQD�GD�863��$�UHJLmR�SRVVXL���������KDELWDQWHV��

H�HQFRQWUD�VH�QD�FRPSRVLomR�GH�DPSOLDomR�GD�SODWDIRUPD�GH�

HQVLQR�GD�)0863�²�3URMHWR�5HJLmR�2HVWH���352��QD�DWHQomR�SUL�

PiULD�HP�VD~GH��FRP�SURJUDPDV�GH�5HVLGrQFLDV�GH�0HGLFLQD�GH�

)DPtOLD�H�&RPXQLGDGH��3URJUDPDV�GH�(GXFDomR�SHOR�7UDEDOKR�

²�3(7��HVWiJLRV�FXUULFXODUHV��HQWUH�RXWURV��$�FRQWH[WXDOL]DomR�

GD�DWXDomR�GD�HTXLSH�1$6)��ORWDGD�QDV�8%6�-DUGLP�6mR�-RUJH�H�

8%6�3DXOR�9,��ID]�VH�UHOHYDQWH��SRLV�VXD�DWXDomR�VRIUH�LQÁXrQ�

FLDV�GLUHWDV�GD�LQWHUVHFomR�HQVLQR�SHVTXLVD�DVVLVWrQFLD��'HVWH�

PRGR��R�1$6)�352�DSUHVHQWD�HP�VXD�FRQVWLWXLomR�HVSHFLÀFLGD�

GHV�SDUD�TXH�VHMDP�FRQWHPSODGDV�D�WUtDGH�GD�IRUPDomR�SURÀV�

VLRQDO�H�D�SURGXomR�GH�FRQKHFLPHQWR�OLJDGD�j�XQLYHUVLGDGH��H�j�

DVVLVWrQFLD�j�SRSXODomR��

2� SUHVHQWH� UHODWR� GLVFRUUH� VREUH� RV� HVSDoRV� FROHWLYRV� GH�

SURGXomR�GH�FXLGDGR��QD�FRPSRVLomR�LQWHUGLVFLSOLQDU�GRV�SUR�

ÀVVLRQDLV� GH� )LVLRWHUDSLD�� (GXFDGRU� )tVLFR� H� 7HUDSHXWD� 2FX�

SDFLRQDO�� GHQWUH� HOHV� HVWmR�� JUXSR� GH� FDPLQKDGD�� JUXSR� GH�

JHVWDQWH� FRP� KLGURJLQiVWLFD�� JUXSR� GH� GDQoD� FLUFXODU�� JUXSR�

GH�GDQoD�DHUyELFD��JUXSR�GH�DORQJDPHQWR��JUXSR�GH�IRUWDOHFL�

PHQWR�PXVFXODU��2V�HQFRQWURV�VmR�VHPDQDLV�H�DFRQWHFHP�HP�

HVSDoRV�GD�FRPXQLGDGH�� IUHTXHQWDGRV�SRU�XP�Q~PHUR�PpGLR�

GH����SDUWLFLSDQWHV��GH�GLIHUHQWHV�IDL[DV�HWiULDV��HP�VXD�PDLR�

ULD�PXOKHUHV��FRP�LGDGH�VXSHULRU�D����DQRV�

$V�SUiWLFDV�FRUSRUDLV�GLDORJDP��QR�HQWHQGLPHQWR�GR�FRUSR��

FRPR�RUJDQLVPRV�YLYRV�TXH�LQWHUDJHP�GH�IRUPD�FRQWtQXD�FRP�

R�PHLR�DPELHQWH��QHOH�LQWHUSUHWDP�VH�YLYrQFLDV�H�SURGX]HP�
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�VH�LPSUHVV}HV�GH�XPD�FXOWXUD�FRUSRUDO�UHVWULWLYD��LQLELGRUD�H�

UHSUHVVRUD��$� DPSOLDomR�GRV� UHSHUWyULRV� GH�PRYLPHQWRV� DWXD�

QD�GHVFREHUWD�GH�QRYDV�SRVVLELOLGDGHV�FRUSRUDLV��FRP�DERUGD�

JHP�LQWHUGLVFLSOLQDU�QD�FRPSRVLomR�GH�GLIHUHQWHV�VDEHUHV�VR�

EUH�HVWH�PHVPR�REMHWR���R�FRUSR���FULDP�VH�LQWHUYHQo}HV�TXH�

YLDELOL]DP�MXQWR�DR�XVXiULR�HVWDEHOHFHU�FRQWDWR�FRP�R�SUySULR�

FRUSR��SHUFHEHU�VHQVDo}HV�H�GHVHQYROYHU�DSWLG}HV�SRU�PHLR�GR�

PRYLPHQWR��OHYDQGR�SDUD�DOpP�GHVVH�HVSDoR�QRYDV�IRUPDV�GH�

VHU�H�HVWDU�QR�PXQGR�

$LQGD��p�LPSRUWDQWH�UHVVDOWDU�TXH�RV�JUXSRV�HQWUDP�FRPR�

FRPSRVLomR�GH� LQWHUYHQo}HV�QRV�3URMHWRV�7HUDSrXWLFRV� 6LQJX�

ODUHV�GLVFXWLGRV�HP�UHXQL}HV�GH�DSRLR�PDWULFLDO��SRVVXHP�VLJ�

QLÀFDWLYD� IXQomR�QDV�Do}HV�GH� UHDELOLWDomR�GH�GLVIXQo}HV�RV�

WHRPXVFXODUHV�� QR� JDQKR� GH� DPSOLWXGH� H� IRUoD�PXVFXODU� QRV�

XVXiULRV�FRP�VHTXHODV�GH�DFLGHQWH�YDVFXODU�HQFHIiOLFR��HQWUH�

RXWURV�� KDMD� YLVWD� TXH� VXD� FRRUGHQDomR� VHMD� UHDOL]DGD� SRU�

SURÀVVLRQDLV�GH�GLIHUHQWHV� IRUPDo}HV��RV�TXDLV�SURSLFLDP�XP�

FXLGDGR�LQWHJUDO�H�TXDOLÀFDGR�SDUD�DV�GLIHUHQWHV�GHPDQGDV�GR�

JUXSR�

IMPACTOS

$�DWXDomR� LQWHUGLVFLSOLQDU�� DTXL� UHIHULGD�� QD�SURGXomR�GH�

FXLGDGR�QD�DWHQomR�EiVLFD�SRVVXL�VXD�PDLRU�LQWHUVHFomR�QR�RE�

MHWR�GLVSDUDGRU���R�FRUSR��'HVWH�PRGR��QDV�GLIHUHQWHV�IRUPD�

o}HV��D�FRPSRVLomR�GDV�GLVFLSOLQDV�UHVXOWD�HP�ROKDUHV�P~OWLSORV�

SDUD�HVWH�PHVPR�REMHWR���R�FRUSR�GHVHPSHQKR��R�FRUSR�KDELOL�

WDGR��R�FRUSR�UHDELOLWDGR��R�FRUSR�SHQVDQWH��R�FRUSR�SXOViWLO��R�

FRUSR�FRQWH[WXDOL]DGR��R�FRUSR�YLYLGR��R�FRUSR�GH�GHQWUR�H�GH�

IRUD�GRV�LQGLYtGXRV����

&XLGDU�H�HQWHQGHU�R�FRUSR�HP�VHX�ID]HU��QDV�SRWrQFLDV�GR�

DWR�H�QD�SURGXomR�GH�QRYRV�OXJDUHV��QD�LQYHQomR�H�UHLQYHQomR�

GH�QRYDV�SUiWLFDV��R�FRUSR�VLQJXODU�H�UHODFLRQDO���p�LQWHUVWtFLR�

GDV�GLIHUHQWHV�GLVFLSOLQDV��2�GLiORJR�HQWUH�DV�FDWHJRULDV�SUR�

ÀVVLRQDLV�SURGX]�QD� LQWHUYHQomR�UHVVLJQLÀFDo}HV�GRV�VXMHLWRV��

GDV�UHODo}HV��HP�SRVVLELOLGDGHV�GH�HVWDU�HP�JUXSR��H�HP�FRUSR��

(QWUH�DV�LQFDSDFLGDGHV�H�DGDSWDo}HV��HQWUH�R�HX��R�RXWUR�H�R�

PXQGR��2OKDUHV�TXH�SHUFRUUHP�SRVWXUDV��PRYLPHQWRV��SHUFHS�

o}HV�H�DXWRSHUFHSo}HV��H�HQFRQWUDP�LQWHUVHFomR�SHOR�JDQKR�GH�

IRUoD��DPSOLWXGH��PRELOLGDGH�H�W{QXV�

$�FRQVWUXomR�GD�FOtQLFD�DPSOLDGD��GLDORJDGD�FRP�RV�SULQFt�

SLRV�GR�686��H�D�FRPSRVLomR�GDV�Do}HV�LQWHUGLVFLSOLQDUHV��DSUH�

VHQWDP�FRPR�UHVXOWDGR�LQWHUYHQo}HV�LQWHJUDLV�GH�FXLGDGR��TXH�

SURSLFLDP�DFROKLPHQWR�jV�GLIHUHQWHV�GHPDQGDV��WDQWR�FROHWL�

YDV��TXDQWR�VLQJXODUHV��$V�Do}HV�GH�SURPRomR�GD�VD~GH��FRP�

DV� SUiWLFDV� FRUSRUDLV�� JDQKDP� UHOHYkQFLD�� QR� TXH� WDQJH� QmR�

DSHQDV�DR�EHP�HVWDU�ItVLFR��FRPR�WDPEpP�jV�UHGHV�GH�VXSRUWH�

VRFLDO�H�j�SURPRomR�GH� VD~GH�PHQWDO�� VHQGR��SRUWDQWR��XPD�

SUiWLFD�GH�LQWHJUDomR�ÀVLRSLVtTXLFD��2�FRPSDUWLOKDPHQWR�HQWUH�

SURÀVVLRQDLV�GD� UHDELOLWDomR�H�R�HGXFDGRU�QR�GHVHQYROYLPHQ�

WR� GDV� SUiWLFDV� FRUSRUDLV� SHUPLWH� D� LQFRUSRUDomR� GRV� JUXSRV�

QRV�SURMHWRV�WHUDSrXWLFRV�VLQJXODUHV�TXH�REMHWLYDP�SURFHVVRV�

GH�UHDELOLWDomR��SRU�PHLR�GH�DGDSWDo}HV�jV�DWLYLGDGHV�GHVHQ�

YROYLGDV�SDUD�RV�FROHWLYRV��EHP�FRPR��D�DPSOLDomR�GRV�UHSHU�

WyULRV� GH� DWLYLGDGHV�GRV� JUXSRV��$� FULDWLYLGDGH�GDV� SURSRVWDV�

SHOR�DPSOR�UHSHUWyULR�DFDED�SRU�JHUDU�DVVLGXLGDGH�H�DGHVmR�jV�

LQWHUYHQo}HV�JUXSDLV��FRP�PpGLD�GH����SHVVRDV�SDUWLFLSDQWHV�

$�GLPHQVmR� LQVWLWXFLRQDO�H�SROtWLFD�QR�FXLGDGR� LQWHUGLVFL�

SOLQDU�HQFRQWUD�GLIHUHQWHV�HPEDWHV�QR�FRWLGLDQR�GRV�VHUYLoRV�� 

$�PXGDQoD�SDUDGLJPiWLFD��DLQGD�HP�SURFHVVR��LPSULPH�UHVLV�

WrQFLDV�QDV�DWXDo}HV�FRPSDUWLOKDGDV��6LVWHPDV�GH�SURGXomR�H�

,QIRUPDomR�� QmR� UHIRUPXODGRV� SDUD� DV� SUiWLFDV� DWXDLV�� GLDOR�

JDP�FRP�SURFHGLPHQWRV��TXDQWLGDGHV��HP�PHWDV�QXPpULFDV�GH�

FXLGDGR��$V�VXEMHWLYLGDGHV�H�SURGXomR�GH�FXLGDGR�SRU�PHLR�GH�

WHFQRORJLDV�OHYHV�VmR�XP�GHVDÀR�FRWLGLDQR�GH�DWXDomR��$�JDUDQ�

WLD�GH�SROtWLFDV�TXH�YDOLGHP�Do}HV� LQWHUGLVFLSOLQDUHV� IRPHQWD�

H� IRUWDOHFH� DV� WURFDV� GH� VDEHUHV�� KRUL]RQWDOL]D� DV� UHODo}HV� H�

HQULTXHFH�D�SUi[LV�FRWLGLDQD�

3RU�ÀP��FRPR�UHVXOWDGR�GHVWDV�Do}HV�LQWHJUDLV�GH�FXLGDGR��

WHPRV��PHOKRUD�QDV�TXHL[DV�GH�GRUHV�H�HQWUH�RXWURV�VLQWRPDV�

GH�SDWRORJLDV�RVWHRPXVFXODUHV��PHOKRUD�QD�RUJDQL]DomR�HVSD�

FLDO�H�FRQVFLrQFLD�FRUSRUDO��SHUGD�GH�SHVR��PDLRU�FRUUHVSRQVD�

ELOL]DomR�GRV�XVXiULRV�VRE�VXD�VD~GH�FRP�LQÁXrQFLD�GLUHWD�QD�

DGHVmR��D�FRQIRUPDomR�GR�JUXSR�HQTXDQWR�XQLGDGH�UHSUHVHQ�

WDWLYD�GH�DSRLR�H�VXSRUWH�VRFLDLV��GLVFXVVmR�GH�WHPDV�OLYUHV�TXH�

SHUPLWHP�DFHVVR�j� LQIRUPDomR�H�HGXFDomR�SRSXODU�TXDQWR�j�

SDUWLFLSDomR�VRFLDO�HP�SURFHVVRV�GH�VD~GH�H�GRHQoD��VLWXDomR�

WHUULWRULDO�TXDQWR�j�YXOQHUDELOLGDGH�H�YLROrQFLD��D�LQFOXVmR�GDV�

SUiWLFDV�FRUSRUDLV�QRV�SURMHWRV� WHUDSrXWLFRV�QRV�TXDLV� VH�RE�

MHWLYDP�RV�FXLGDGRV�HP�VD~GH�PHQWDO�H�SURPRomR�GH�FXOWXUD�

GH�SD]��H�SRU�ÀP��SRU�PHLR�GR�DSRLR�PDWULFLDO�FRQVHJXLPRV��

DR�GLVFXWLU�RV�FDVRV��FRP�D�LQWHJUDOLGDGH�GDV�Do}HV�UHDOL]DGDV��

IRPHQWDU�D�&OtQLFD�$PSOLDGD��

CONSIDERAÇÕES FINAIS

$V� Do}HV� LQWHUGLVFLSOLQDUHV� SDXWDGDV� QR� FXLGDGR� LQWHJUDO�

GRV�XVXiULRV�SRVVLELOLWDP�LQWHUYHQo}HV�GH�TXDOLGDGH�TXH�FROR�

FDP� HP� SUiWLFD� DOJXQV� GRV� SULQFtSLRV� SUHFRQL]DGRV� SHOR� 686�

QD� SURPRomR�� SUHYHQomR� H� UHDELOLWDomR� HP� VD~GH�� &RQWXGR��

FRPR� SULQFLSDO� GHVDÀR� HQFRQWUD�VH� R� FRQVWDQWH� H[HUFtFLR� GH�

DUWLFXODomR�GDV�GLIHUHQWHV�HVIHUDV�TXH�LQÁXHQFLDP�D�LQWHUGLVFL�

SOLQDULGDGH��&RQIURQWRV�QR�FRWLGLDQR�GR�WUDEDOKR�FRP�SROtWLFDV�

HIHWLYDP�VH�HP�WHPSRV�GLYHUVRV��EHP�FRPR��D�GLPHQVmR�LQV�

WLWXFLRQDO�JDUDQWLGRUD�GH�PHFDQLVPRV�GHPRFUiWLFRV�GH�JHVWmR�

TXH�IDYRUHoDP�R�HQFRQWUR��D�KRUL]RQWDOLGDGH�H�R�FRPSDUWLOKD�

PHQWR�GRV�VDEHUHV�
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3DUD�WDO��R�DUUDQMR�LQWHUGLVFLSOLQDU�GH�DWXDomR�H[LJH�D�SUR�

GXomR�GH�FOtQLFDV��TXH�QmR�UHTXHU�DSHQDV�FRQGXWDV�TXH�HVWDP�

SHP�QD�SUiWLFD�FRWLGLDQD�R�HPEDWH�GD�HPHUJrQFLD�GH�VDEHUHV�

GDGRV��GH�UHODo}HV�GH�SRGHU��GH�QRUPDWL]DomR�GR�FXLGDGR��PDV�

TXH�VLQJXODUL]DP��HPSRGHUDP�H�YDORUL]DP�R�LQGLYtGXR�HP�WR�

GDV�DV�VXDV�H[WHQV}HV��&OtQLFD�HVWD�Vy�SRVVtYHO�QD�FRPSRVLomR�

GH�ROKDUHV�P~OWLSORV��QD�FRQVWUXomR�GD�SUi[LV�GD�LQWHUGLVFLSOL�

QDULGDGH��

REFERÊNCIAS 

�� /HL�RUJkQLFD�GD�VD~GH��/HL����������GH�VHWHPEUR�GH������

�� 3DLP�-6��5HIRUPD�6DQLWiULD�EUDVLOHLUD��&RQWULEXLomR�SDUD�D�FRPSUHHQVmR�H�FULWLFD��6DOYDGRU��(GXIED��5LR�GH�-DQHLUR��)LRFUX]��

�����

�� %UDVLO��0LQLVWpULR�GD�6D~GH��6D~GH�GD�IDPtOLD��8PD�HVWUDWpJLD�SDUD�D�UHRULHQWDomR�GR�PRGHOR�DVVLVWHQFLDO��%UDVtOLD�������

�� %UDVLO��0LQLVWpULR�GD�6D~GH��6HFUHWDULD�GH�YLJLOkQFLD�HP�VD~GH��3ROtWLFD�QDFLRQDO�GH�SURPRomR�GD�VD~GH��6HFUHWDULD�GH�DWHQomR�j�

VD~GH�����HG��%UDVtOLD�������

�� 1~FOHRV�GH�$SRLR�j�6D~GH�GD�)DPtOLD�²�1$6)��3RUWDULD�*0�1����������GH�MDQHLUR�GH�������

�� %UDVLO��0LQLVWpULR�GD�6D~GH��6HFUHWDULD�GH�DWHQomR�j�VD~GH��'HSDUWDPHQWR�GH�DWHQomR�EiVLFD��'LUHWUL]HV�GR�1$6)��1~FOHR�GH�

DSRLR�j�VD~GH�GD�IDPtOLD��6HFUHWDULD�GH�DWHQomR�j�VD~GH��'HSDUWDPHQWR�GH�DWHQomR�EiVLFD��%UDVtOLD�������

�� %UDVLO��0LQLVWpULR�GD� VD~GH��6HFUHWDULD�GH�DWHQomR�j� VD~GH��3ROtWLFD�QDFLRQDO�GH�KXPDQL]DomR�GD�DWHQomR�H�*HVWmR�GR�686��

&OtQLFD�DPSOLDGD�H�FRPSDUWLOKDGD��6HFUHWDULD�GH�DWHQomR�j�VD~GH��3ROtWLFD�QDFLRQDO�GH�KXPDQL]DomR�GD�DWHQomR�H�JHVWmR�GR�686��

%UDVtOLD�������

�� 0LQD\R��0&6��'LVFLSOLQDULGDGH��LQWHUGLVFLSOLQDULGDGH�H�FRPSOH[LGDGH��5HYLVWD�(PDQFLSDomR�����������������������

�� +DVVHQSÁXJ:1�(GXFDomR�SHOR�HVSRUWH�����HG�6mR�3DXOR�6DUDLYD������

��� 2UJDQL]DomR3DQ�$PHULFDQD� GD� 6D~GH�� 'RHQoDV� FU{QLFR�GHJHQHUDWLYDV� H� REHVLGDGH�� HVWUDWpJLD� PXQGLDO� VREUH� DOLPHQWDomR�

VDXGiYHO��DWLYLGDGH�ItVLFD�H�VD~GH��%UDVtOLD��������S����������

��� 6FKPLGW�0,��'XQFDQ�%%��6LOYD�*$��0HQH]HV�$0��0RQWHLUR�&$��%DUUHWR�60�HW�DO��'RHQoDV�FU{QLFDV�QmR�WUDQVPLVVtYHLV�QR�%UDVLO��

FDUJD�H�GHVDÀRV�DWXDLV�>DFHVVDGR�HP�����������@��'LSRQtYHO�HP��KWWS���ZZZ�WKHODQFHW�FRP�VHULHV�KHDOWK�LQ�EUD]LO�

��� 3DLP�))�� .UXHO� &6�� ,QWHUORFXomR� HQWUH� 3VLFDQiOLVH� H� )LVLRWHUDSLD�� FRQFHLWR� GH� FRUSR�� LPDJHP�FRUSRUDO� H� HVTXHPD� FRUSRUDO��

5HYLVWD�3VLFRORJLD��&LrQFLD�H�3URÀVVmR�����������������������

��� %UDVLO��0LQLVWpULR�GD�6D~GH��6HFUHWDULD�GH�DWHQomR�j�VD~GH��'HSDUWDPHQWR�GH�DWHQomR�EiVLFD��6D~GH�PHQWDO���0LQLVWpULR�GD�

6D~GH��6HFUHWDULD�GH�DWHQomR�j�VD~GH��'HSDUWDPHQWR�GH�DWHQomR�EiVLFD��'HSDUWDPHQWR�GH�Do}HV�SURJUDPiWLFDV�HVWUDWpJLFDV��

%UDVtOLD��������

��� 6DQWRV��0��$�1DWXUH]D�GR�HVSDoR��6mR�3DXOR��(GXVS�������

��� 5RFKD�()��'R�FRUSR�RUJkQLFR�DR�FRUSR�UHODFLRQDO��XPD�SURSRVWD�GH�GHVORFDPHQWR�GRV�IXQGDPHQWRV�H�SUiWLFDV�GH�UHDELOLWDomR�GD�

GHÀFLrQFLD�>7HVH@��6mR�3DXOR��,QVWLWXWR�GH�3VLFRORJLD�GD�8QLYHUVLGDGH�GH�6mR�3DXOR�������
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