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GD�SHUFHSomR�GRV�XVXiULRV�GH�XP�VHUYLoR�GH�YLVLWD�GRPLFLOLDU��
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OL]DGR�XP�DSDUHOKR�JUDYDGRU�GH�YR]��3RVWHULRUPHQWH��DV�IDODV�

GRV� SDUWLFLSDQWHV� IRUDP� WUDQVFULWDV� HP� DUTXLYRV� LQGLYLGXDLV��

TXH�IRUDP�GHPDUFDGRV�DSHQDV�FRP�XP�QRPH�ÀFWtFLR��D�ÀP�GH�

SUHVHUYDU�D�LGHQWLGDGH�GRV�LQIRUPDQWHV��2V�QRPHV�PHQFLRQD�

GRV�QDV�IDODV��GRV�PHPEURV�GD�HTXLSH�GH�VD~GH�H�IDPLOLDUHV�GRV�

LQIRUPDQWHV��UHFHEHUDP�R�PHVPR�WUDWDPHQWR�H�VmR�GH�FRQKH�

FLPHQWR�GD�SHVTXLVDGRUD�H�GR�RULHQWDGRU��VRPHQWH��

2V� GDGRV� IRUDP�DQDOLVDGRV� XWLOL]DQGR�VH� FRPR� UHIHUrQFLD�

RV�IXQGDPHQWRV�GR�PpWRGR�GH�LQWHUSUHWDomR�GRV�VHQWLGRV��(VWH�

PpWRGR�GH�DQiOLVH�FRQVLVWH�QXPD�SURSRVWD�GH�LQWHUSUHWDomR�GH�
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SDODYUDV��DV�Do}HV��R�FRQMXQWR�GH�LQWHU�UHODo}HV��JUXSRV��LQVWL�

WXLo}HV��FRQMXQWXUDV��GHQWUH�RXWURV�FRUSRV�DQDOtWLFRV���

7RGRV�RV�SDUWLFLSDQWHV�IRUDP�HVWXGDGRV�VHJXQGR�RV�SUHFHL�

WRV� GD� 'HFODUDomR� GH� +HOVLQTXH� H� GR� &yGLJR� GH� 1XUHPEHUJ��

UHVSHLWDGDV�DV�1RUPDV�GH�3HVTXLVD�(QYROYHQGR�6HUHV�+XPDQRV�

�5HV�� ������� GR� &RQVHOKR� 1DFLRQDO� GH� 6D~GH��� 2� SURMHWR� GH�

SHVTXLVD�IRL�DSURYDGR�SHOR�&RPLWr�GH�eWLFD�HP�3HVTXLVD�FRP�

6HUHV� +XPDQRV� GR� &HQWUR� GH� &LrQFLDV� %LROyJLFDV� H� GD� 6D~GH�

�&(3�&&%6�8(3$���&$$(�����������������������VRE�R�SDUHFHU�

Q�����������GH����GH�RXWXEUR�GH������

$�UHDOL]DomR�GHVWD�SHVTXLVD�IRL�DXWRUL]DGD�SHOD�6HFUHWDULD�

GH�6D~GH�GH�$QDQLQGHXD��6(6$8���UHVSRQViYHO�SHOD�LQVWLWXLomR�

j�TXDO�VH�YLQFXOD�D�(6)�DERUGDGD�QHVWH�HVWXGR�

RESULTADOS

$�H[SORUDomR�GDV�IDODV�GDV�LQIRUPDQWHV�SHUPLWLX�LGHQWLÀFDU�

GXDV�FDWHJRULDV�SULQFLSDLV��DV�FDUDFWHUtVWLFDV�GD�YLVLWD�GRPLFL�

OLDU�H�RV�DVSHFWRV�D�VHUHP�PHOKRUDGRV�QHVWD�SUiWLFD�

&DUDFWHUtVWLFDV�GD�YLVLWD�GRPLFLOLDU

$V�IDODV�GDV�LQIRUPDQWHV�SHUPLWLUDP�LQIHULU�GRLV�HQIRTXHV��

R�SULPHLUR�GL]�UHVSHLWR�DRV�PRWLYRV�TXH�MXVWLÀFDUDP�D�UHDOL]D�

omR�GD�YLVLWD�GRPLFLOLDU�H�R� VHJXQGR�PRVWUD�D�SHUFHSomR�GDV�

LQIRUPDQWHV�VREUH�D�YLVLWD�HQTXDQWR�SRVVLELOLGDGH�GH�DFHVVR�DR�

VHUYLoR�GH�VD~GH�

1R�TXH�FRQFHUQH�j�PRWLYDomR�GD�YLVLWD��RV�UHODWRV�SHUPLWL�

UDP�LGHQWLÀFDU�LGHLDV�GLYHUVDV��FRPR�R�DJHQGDPHQWR�GH�FRQVXO�
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WDV�H�H[DPHV�QD�XQLGDGH�GH�VD~GH�GD�IDPtOLD��LQIRUPDomR�VREUH�

R�FDOHQGiULR�YDFLQDO��YHULÀFDomR�GD�QHFHVVLGDGH�GH�DWHQGLPHQ�

WR�PpGLFR��DVVLVWrQFLD�GRPLFLOLDU�H�SURYLVmR�GH�PHGLFDPHQWRV�

6REUH�HVWH�SULPHLUR�HQIRTXH��SDUD�DOJXPDV�HQWUHYLVWDGDV��

D�YLVLWD�p�HQWHQGLGD�FRPR�XPD�DomR�TXH�HQYROYH�WRGD�D�IDPt�

OLD��$EDL[R�HVWmR�WUDQVFULWRV�RV�UHODWRV�GH�DOJXPDV�LQIRUPDQWHV�

VREUH�R�WUDEDOKR�GRV�$&6�QR�GRPLFtOLR�

>���@�YHP�VDEHU�FRPR�D�JHQWH�Wi��$t�HOD�YHP�PDUFDU�

FRQVXOWD�SUD�JHQWH�DTXL��GR�PHX�ÀOKR�WDPEpP��6y�FRP�

HOD�TXH�HX�PDUFR�Vy��QHJyFLR�GH�XOWUDVVRP��HVVDV�FRLVDV�

(Maria de Jesus)

3ULPHLUDPHQWH��YHU�FRPR�D�JHQWH�Wi��Qp��7HP�QHJy-

cio de pressão pelo meio, tem um bocado de coisa que 

HOD�ID]��Qp��(OD�YHP�FRP�DVVLVWHQWH�VRFLDO��HOD�Mi�WURX[H�

tantas pessoas aqui (Ana Rosa)

(OD�PDUFD�FRQVXOWD�jV�YH]HV�SUD�JHQWH��HOD�WRGD�YH]�

SDVVD�SUD�YHU�R�TXH�D�JHQWH�SUHFLVD��DYLVDU�VH�WHP�DOJX-

ma coisa lá no posto pra gente (Jacira)

(OD�YHP�DYLVDU�D�JHQWH�VREUH�DV�FRQVXOWDV�TXH�HVWmR�

PDUFDGDV��YHP�PH�DYLVDU�VREUH�R�SODQHMDPHQWR�GR�EROVD�

IDPtOLD��YHP�DYLVDU�TXDQGR�WHP�YDFLQDomR�QR�SRVWR�SUDV�

FULDQoDV��H��jV�YH]HV��TXDQGR�D�JHQWH�SUHFLVD�GH�FRQVXO-

WD��HOD�Wi�PDUFDQGR��2�'U��0iULR�>PpGLFR@�YHP�WDPEpP�

(Fátima)

(OD�YHP�PDLV�DVVLP�PHVPR��6y�SUD�GL]HU�TXDQGR�p�

SUD� FULDQoD� SHVDU�� SUD� YHU� D� DOWXUD� GD�PmH�� ­V� YH]HV��

também ela pergunta se tá tudo em dia, porque meu 

marido é hipertenso, se ele tá indo (Maria Rita)

$K�HOD�YHP��HOD�SHUJXQWD�FRPR�p�TXH�Wi�D�VD~GH��D�

PLQKD�� D� GDV� FULDQoD�� Dt� HOD� FRQYHUVD��PH�Gi� DOJXPDV�

RULHQWDo}HV�SUD�KLJLHQH�H�WXGR��jV�YH]HV��DWp�GD�DOLPHQ-

WDomR�DVVLP��SRUTXH�HX�QmR�WDYD�PXLWR�EHP�GH�VD~GH��

Aí, eu assino o papel (Lúcia)

8P�GRV�UHODWRV�HYLGHQFLD�DLQGD�D�SURYLVmR�GH�PHGLFDPHQ�

WRV�QR�DWR�GD�YLVLWD�

>���@�R�PpGLFR�WHP�QRV�UHFHLWDGR�UHPpGLRV�yWLPRV�Qp�

H�WDQWR�HX�TXDQWR�PHX�PDULGR��HX�QmR�WHQKR�R�TXH�GL]HU�

FRQWUD�HOHV��(OH�YHP��FRQVXOWD�HOH��SDVVD�RV�UHPpGLRV��

H� RV� UHPpGLRV� TXH� HOH� WHP� SDVVDGR� SUD� QyV� WHP� VLGR�

PDUDYLOKRVRV��ÇQJHOD�

3RU�RXWUR�ODGR��DOJXPDV�LQIRUPDQWHV�SHUFHEHUDP�TXH�R�PR�

WLYR�GDV�YLVLWDV�WLQKD�VLGR�D�QHFHVVLGDGH�GH�FXLGDGR�LQGLYLGXDO�

SDUD�DOJXP�PHPEUR�GD�IDPtOLD�HP�IXQomR�GH�GHVFRQIRUWR�RX�

GRHQoD��FRPR�REVHUYDGR�D�VHJXLU�

$K��HOHV�YrP�PDLV�SUD�YHULÀFDU�FRPR�p�TXH�Wi�D�VD~-

GH�GHOD���DYy����YHU�FRPR�p�TXH�HOD�Wi��DV�FRQGLo}HV�GHOD�

>���@��YLHUDP�DTXL�ID]HU�D�ÀVLRWHUDSLD�QHOD��DV�PHGLFD-

o}HV�TXH�HOHV�YrP�GHL[DU�DTXL��D�UHFHLWD��RV�H[DPHV��p�

LVVR�� 4XDQGR� WHP� YDFLQDomR� HOHV� YrP� HP� FDVD� DSOLFDU�

QHOD��SRUTXH�HOD�QmR�YDL�PDLV�SUR�SRVWR��HOD�Mi�SHJD�WRGD�

HVVD�SDUWH�HP�FDVD�Mi��$QD�0DULD�

(OD� ��WHUDSHXWD� RFXSDFLRQDO��� WHQWD� ID]HU� XP� WUD-

EDOKR�Dt�FRP�D�PDPmH��(�YHP�R�-RmR���$&6���WDPEpP��

4XDQGR�HOD�WDYD�QR�WUDWDPHQWR�GD�]LSHOD���HULVLSHOD����

HOH�YLQKD�SUD�GDU�DSRLR�>���@��(OD�WDYD�SUHFLVDQGR�PXLWR��

QHJyFLR� GH� FXUDWLYR�Qp�� Dt� HOH� VHPSUH� YLQKD� WUD]HU� RV�

PDWHULDO�GH�FXUDWLYR��Dt�HOH�VHPSUH�YLQKD�DTXL�GDU�DVVLV-

WrQFLD��YHULÀFDU�D�SUHVVmR�GHOD�>���@��2GHWH�

$�SUHVWDomR�GH�FXLGDGR�LQGLYLGXDOL]DGR�QR�GRPLFtOLR�p�FRQ�

VLGHUDGD� WDPEpP� FRPR� YtQFXOR� H� SRVVLELOLGDGH� GH� DFHVVR� DR�

VHUYLoR� GH� VD~GH�� 2XWURV� UHODWRV� UHYHODUDP� HVWD� SHUFHSomR�

VREUH�D�YLVLWD�� VHQGR� LVVR��SDUD�DOJXQV��XPD� IDFLOLGDGH��SRLV��

DVVLP��QmR�KDYHULD�QHFHVVLGDGH�GH�VH�GHVORFDU�DWp�R�SRVWR�GH�

VD~GH�

3RUTXH��jV�YH]HV��D�JHQWH�QmR�VDEH�FHUWDV�FRLVDV�SUD�

JHQWH�QR�SRVWR�H�HOD�DYLVD��(OD�YHP�DYLVDU�SUD�JHQWH�WR-

PDU�HVVD�YDFLQD�TXH�WHYH��HX�QmR�VDELD��(�HOD�YHLR�DYLVDU��

E eu fui a primeira que cheguei lá ((ri)) (Jacira)

>���@�SHOR�PHX�WUDWDPHQWR��HX�DFKR�LPSRUWDQWH�D�YL-

VLWD�GHOHV��$FKR�PDLV�IiFLO�ID]HU�PHX�WUDWDPHQWR�DVVLP�

�0DULDOYD�

$K��HX�QmR�TXHUR�TXH�D�WHUDSHXWD�SDUH�GH�YLU�DTXL��

não. Nem o agente de saúde. Quero que eles continuem 

YLQGR�H�TXH�FRQWLQXHP�GDQGR�DVVLVWrQFLD�SUD�JHQWH��Qp"�

(�SUD�HOD��PmH���SULQFLSDOPHQWH��3RUTXH�ÀFD�PDLV�IiFLO�

do que ela tá indo pra lá (Odete).

>���@�SRUTXH�VH�QmR�WLYHVVH�D�DJHQWH�GH�VD~GH�SUD�Wi�

DYLVDQGR�D�JHQWH�TXDQGR�D�JHQWH� Wi�PXLWR�DSHUUHDGD��

TXH�QmR�Gi�SUD�LU�PDUFDU�XPD�FRQVXOWD��6H�QmR�WLYHVVH�

ela nesse posto, minha amiga... ((sacode a cabeça nega-

WLYDPHQWH����)iWLPD�
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Eu acho que agora tá melhor porque a gente não 

YDL�PDLV�GH�PDGUXJDGD��Qp��­V�YH]HV��HOH��PpGLFR��YHP�

DTXL�� FRQVXOWD� DTXL� PHVPR�� ­V� YH]HV�� WDPEpP� HOH� Mi�

SDVVD�SUDV�PLQKDV�ÀOKDV��HOH�HQFDL[D�DTXL��SRUTXH�HOH�p�

bacana [...] (Eleonora)

3HOR�IDWR�GDV�PHQLQDV���ÀVLRWHUDSHXWD�H�WHUDSHXWD�

RFXSDFLRQDO���YLUHP�DWp�DTXL��Dt�DWUDYpV�GHODV�HX�Mi�UH-

FHEL�YLVLWDV�GD�IDUPDFrXWLFD��GH�XPD�QXWULFLRQLVWD��HQ-

WmR�HX�DFKR�DVVLP�XP�IDWRU�PXLWR�SRVLWLYR��&RPR�HX�IDOR�

SUR�SHVVRDO�DTXL�GH�FDVD��p�XP�DSRLR��(QWmR��D�JHQWH�WHP�

TXH�WHU�HVVH�DX[tOLR��HVVD�SRUWD�GH�HQWUDGD��SRUTXH�VH�

caso a gente precisar de uma coisa maior né, ser aten-

dido... (Marta)

$�YLVLWD�GRPLFLOLDU��SDUD�DOJXQV��p�D�RSRUWXQLGDGH�GH�WHU�XP�

DWHQGLPHQWR�QR�FDVR�GH�TXHP�HVWi�LPSRVVLELOLWDGR�GH�VH�GHVOR�

FDU�DWp�D�XQLGDGH�GH�VD~GH�SRU�PRWLYR�GH�GRHQoD�

4XDQGR�HOD� SRGLD� DQGDU�� HX� OHYDYD��0DV� WHYH�XPD�

época que ela não conseguiu mais, aí a Amélia ((ACS)) 

IRL� H���� ��VLOrQFLR���� (X� FRQYHUVHL� FRP�R� GRXWRU�� Dt� HOH�

GLVVH�¶QmR·���H[SOLFRX�TXH�VHULD�PHOKRU�ID]HU�D�DVVLVWrQ-

cia no domicílio)) (Marta)

$QWHV�� D� JHQWH� OHYDYD� HOD� �DYy�� QR� SRVWR�� Qp"�0DV�

DJRUD�QmR��DJRUD�TXH�HOHV�FRPHoDUDP�D�YLP����(OD�GH-

ELOLWRX�PXLWR�PDLV�SRU�FDXVD�GD�LGDGH��Qp"�(�HOD�UHOXWD�

muito por algumas coisas, mas... ((silêncio)) (Ana Maria)

8PD�GDV�SDUWLFLSDQWHV�GHL[RX�FODUR�TXH�D�YLVLWD�p�XPD�IDFL�

OLGDGH�QR�VHQWLGR�GH�HYLWDU�SURFHGLPHQWRV�EXURFUiWLFRV�QD�LGD�

DR�SRVWR�GH�VD~GH�

Olha, eu acho que seria mais difícil ((se não hou-

YHVVH� YLVLWD� GRPLFLOLDU��� SRUTXH�� D� JHQWH� YDL� QR� SRVWR�

VH�PDWULFXODU��H�p�D�PDLRU�FRLVD��´$�VHQKRUD�YDL�SUD�DOL��

porque mora pra lá”. Lá é assim né (Nelma)

$OJXPDV� LQIRUPDQWHV� FRQVLGHUDUDP� DLQGD� HVWH� YtQFXOR� D�

RSomR�SDUD�TXHP�QmR�SRGH�SDJDU�SRU�XP�VHUYLoR�GH�VD~GH�VX�

SOHPHQWDU��SODQR�GH�VD~GH��

Olha, pelo menos da minha parte, eu acho bom, né. 

4XDQGR�HOHV�HVWmR�DTXL�SRUTXH��jV�YH]HV��SUHFLVD��SRU-

que aqui nem todos precisam porque alguns têm plano 

GH�VD~GH��-i�D�PLQKD�DYy�SUHFLVD�PDLV��TXH�HOD�QmR�WHP�

(Ana Maria)

[...] mas sempre eu ia particular, porque eu tinha 

plano de saúde e tudo, daí agora não deu mais pra pagar 

H��DJRUD�� JUDoDV�D�'HXV��HX� W{� UHFRUUHQGR�Dt�QR�SRVWR�

(Maria Rita)

(X�WDYD�SDJDQGR�SODQR�SUD�HOH��ÀOKR���PDV�D�JHQWH�

HQWURX�QXP�DSHUWR�DTXL�HP�FDVD�H�R�SDL�GHOH�YLDMRX�DJR-

ra e ele ainda não recebeu pra comprar uma pomada aí 

SUR�FRUSR�GHOH���SDUD�R�ÀOKR����(OLDQD�

6XJHVW}HV�SDUD�D�PHOKRULD�GR�VHUYLoR

1R�JHUDO��DV�LQIRUPDQWHV�GHPRQVWUDUDP�VH�VDWLVIHLWDV�FRP�

DV�FRQGXWDV�DGRWDGDV�SHOD�HTXLSH�GH�VD~GH��1R�HQWDQWR��DOJX�

PDV�PHQFLRQDUDP�R�DXPHQWR�GD�IUHTXrQFLD�GDV�YLVLWDV�FRPR�

XP�SRWHQFLDO�IDWRU�GH�PHOKRULD�SDUD�R�VHUYLoR��FRPR�REVHUYDGR�

QRV�UHODWRV�DEDL[R�

3UD�PHOKRUDU�PHVPR�HX�TXHULD�TXH�HOHV�YLVLWDVVHP�

PDLV�HOD��D�DYy���SRUTXH��QD�YHUGDGH��DTXL��TXHP�SUHFL-

VD�PDLV�p�HOD��3RUTXH�VH�PXGDVVH�PDLV�H�YLHVVH�FRP�PDLV�

frequência, né (Ana Maria)

(VVHV�WHPSR�HX�WDYD�DFKDQGR�TXH�HOD�WDYD�GHPRUDQ-

GR�EDVWDQWH�D�YLP�DTXL��6H�HOD�SXGHVVH�YLP�PDLV�YH]HV��

seria melhor ainda (Elisa)

(VWDV� VXJHVW}HV� IRUDP� VHJXLGDV� GH� FRPHQWiULRV� VREUH� R�

WHPD��$OJXPDV�LQIRUPDQWHV�DÀUPDUDP�UHFHEHU�YLVLWD�IUHTXHQWH�

GR�PpGLFR��2XWUDV�� HYLGHQFLDUDP� D� SRXFD� IUHTXrQFLD� RX� DX�

VrQFLD�GD�DJHQWH�GH�VD~GH�HP�VHX�GRPLFtOLR�H��TXH��LQFOXVLYH��

GHVORFDYDP�VH�DWp�R�SRVWR�GH�VD~GH�TXDQGR�SUHFLVDYDP�GH�DOJR�

RX�VROLFLWDYDP�XPD�YLVLWD�DR�HQFRQWUDUHP�QD�DR�DFDVR�

2OKD��ID]�WHPSR�TXH�HOD�QmR�YHP��$FKR�TXH�HOD�FD-

VRX� H�ÀFRX� ULFD� ��UL� DOWR����$TXL� H� DFROi� HOD� YHP�DTXL�

(Sandra)

&RP� H[FHomR� GDV� PHQLQDV� ��ÀVLRWHUDSHXWD� H� WHUD-

SHXWD�RFXSDFLRQDO���Qp��TXH�HODV�WmR�YLQGR��p�Vy�D�YLVL-

ta do doutor. É ((silêncio)). Não tenho mais assistência 

DVVLP�GH�QDGD��e�SRUTXH�D�JHQWH� WHP�DTXHOD�YLVmR�GH�

DJHQWH�GH�VD~GH�TXH�HOH�YDL��DFRPSDQKD�� �1mR�YRX�WH�

GL]HU�TXH�HOD�QmR�YHP��4XDQGR�HX�VROLFLWR��HOD�YHP��RX�

HQWmR�HX�YRX�Oi��0DUWD�

$� DJHQWH� GH� VD~GH�� FRP� IUHTXrQFLD�� HOD� QmR� YHP�

PXLWR��e�PDLV�SUD�GHL[DU�DV�FRLVDV��­V�YH]HV��HX�TXH�YRX�

Oi� DWUiV�GHOD� ��UL����PDV�TXDQGR�SUHFLVD�� HOD� YHP��'H-

pois que mudou aí, não sei o que foi, pararam mais de 
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tá andando nas casas dessa rua aqui, não sei os outros 

agentes (Ana Maria) 

2XWUD�LQIRUPDQWH��DR�UHODWDU�D�SRXFD�IUHTXrQFLD�GD�YLVLWD��

MXVWLÀFD�R�IDWR�EDVHDQGR�VH�QD�QHFHVVLGDGH�GH�DWHQGLPHQWR�

>���@�HOH�VHPSUH�YLQKD�DTXL�GDU�DVVLVWrQFLD��YHULÀFDU�

D�SUHVVmR�GHOD��PDV�Dt�HOD�PHOKRURX��ÀFRX�ERD��HOH�VH�

ausentou um pouco, porque aí não tinha mais essa ne-

FHVVLGDGH�GH�HOH�ÀFDU�YLQGR�WRGR�GLD��2GHWH�

$V� GHPDLV� SDUWLFLSDQWHV� DÀUPDUDP� HVWDU� VDWLVIHLWDV�� QmR�

WHQGR�PRWLYRV�SDUD�UHFODPDU�RX�VXJHVW}HV�D�ID]HU��9HMDPRV�D�

VHJXLU�DOJXQV�UHODWRV�

Não, não. Nem do agente de saúde nem do médico 

HX�QmR�WHQKR�TXHL[D��3UD�PLP��p�R�PHOKRU�PpGLFR�TXH�

tem aí nesse posto. Pra mim, é. E eu acho que todo mun-

do acha isso ((ri alto)) (Jacira)

1D�PLQKD�FDVD��p�yWLPR��7XGR�TXH�HOD�SRGH�ID]HU��HOD�

ID]��7XGR�TXH�p�GR�DOFDQFH�GHOD�����6XHOL�

3RUTXH�DWp�HOH���R�PpGLFR���YLU�GH�GRLV�HP�GRLV�PH-

VHV��HOH�YHP��FRQVXOWD�����ÇQJHOD�

8PD�GDV�LQIRUPDQWHV�IDOD�VREUH�D�VXD�VDWLVIDomR�FRP�R�WUD�

EDOKR�GR�SURÀVVLRQDO�TXH�ID]�YLVLWD�HP�VHX�GRPLFtOLR�H�GHPRQV�

WUD�UHFRQKHFHU�VXDV�OLPLWDo}HV�

[...] ele é bacana. Ele passa o remédio e o posto, 

WHQGR��HOHV�GmR��6H�QmR�WLYHU����$t�HVVH�RXWUR�TXH�p�SUD�

SUHVVmR�� R� JRYHUQR� TXH� Gi�� Qp��$t�� SUD�PLP�� Wi� WXGR�

EHP��(OH�QmR�SRGH�ID]HU�PDLV�TXH�RXWUD�FRLVD�Qp��SRUTXH�

o presidente que tem que dar mais, assim, coisa pras 

pessoas, né, o recurso (Eleonora)

DISCUSSÃO

'H�PDQHLUD� JHUDO�� RV� VXMHLWRV� UHYHODUDP� TXH� D� YLVLWD� GD�

HTXLSH� RFRUUH� FRPR� LQYHVWLJDomR� GH� DOJXPD� QHFHVVLGDGH� GH�

VD~GH�RX�SDUD�DWHQGHU�D�HVVD�QHFHVVLGDGH�PHGLDQWH�DJHQGD�

PHQWR�GH�FRQVXOWDV�H�SURYLVmR�GH�PHGLFDPHQWRV�� ,VWR� OHYD�D�

FUHU� TXH� Ki� XPD� YDORUL]DomR� GD� YLVLWD� FRPR�PHLR� GH� DFHVVR�

DRV� VHUYLoRV� GH� VD~GH�� VHMD� SHOD� LPSRVVLELOLGDGH� GH� DOJXPDV�

SHVVRDV�VH�GHVORFDUHP�DWp�D�XQLGDGH��SRU�GHVFRQIRUWR��GRHQoD�

RX��DWp�PHVPR��SRU�IDOWD�GH�WHPSR���VHMD�SHOD�IDOWD�GH�UHFXUVRV�

SDUD�LQYHVWLU�HP�XP�VHUYLoR�GH�VD~GH�VXSOHPHQWDU����

$V�Do}HV�GHVHQYROYLGDV�QR�DPELHQWH�GRPLFLOLDU��FRPR�GHV�

FULWDV� SHORV� VXMHLWRV� GHVWH� HVWXGR�� QR� JHUDO�� DWHQGHP�j� SUR�

SRVWD� GD� (6)� H� DRV� SULQFtSLRV� GH� HTXLGDGH� H� XQLYHUVDOLGDGH�

GR�686�DR�PRQLWRUDU�D�VLWXDomR�GH�VD~GH�GD�IDPtOLD�H��DVVLP��

LGHQWLÀFDU�DV�GHPDQGDV�GH� VXD�iUHD�GH�DEUDQJrQFLD��SUHVWDU�

DVVLVWrQFLD�LQWHJUDO�H�FRQWtQXD�j�VD~GH�GD�SRSXODomR�DGVFULWD�

QD�XQLGDGH�GH� VD~GH�H�QR�GRPLFtOLR��H�SRU� VHU�XP�PHLR�TXH�

IDFLOLWD�R�DFHVVR�DRV�VHUYLoRV�GH�VD~GH��DSUR[LPDQGR�R�GDV�QH�

FHVVLGDGHV�GD�SRSXODomR���������

/LPD�HW�DO������HP�VHX�HVWXGR�VREUH�D�YLVLWD�GRPLFLOLDU��Mi�

KDYLDP�FRQVWDWDGR�HVWD�DVVRFLDomR�GD�YLVLWD�j�SRVVLELOLGDGH�GH�

DJHQGDU�FRQVXOWDV��DOpP�GD�HQWUHJD�GH�UHVXOWDGRV�GH�H[DPHV�

H�GD�DPSOLDomR�GR�DFHVVR�DR�VHUYLoR�SDUD�DTXHOHV�TXH�VH�HQ�

FRQWUDP�FRP�DOJXPD�GLÀFXOGDGH�GH�FRPSDUHFHU�j�XQLGDGH�GH�

VD~GH�

1R�HQWDQWR��0DQG~�HW�DO����PHQFLRQDP�TXH�HVWD�DVVRFLDomR�

IUHTXHQWH�WHP�VH�WRUQDGR�XPD�SUHRFXSDomR�GR�0LQLVWpULR�GD�

6D~GH��H�DÀUPD�TXH�R�HQIUHQWDPHQWR�GHVWD�TXHVWmR�HVWi�ORFD�

OL]DGR�QR�LQWHULRU�GH�XP�GHEDWH�D�VHU�HQFDPLQKDGR�QR�kPELWR�

GRV�PXQLFtSLRV�H�XQLGDGHV�GH�VD~GH�GD�IDPtOLD��HP�WRUQR�GDV�

ÀQDOLGDGHV�H�FRQWH~GR�GDV�YLVLWDV��GDV�FRQGLo}HV�H[LVWHQWHV�QRV�

VHUYLoRV�ORFDLV�j�VXD�FRQFUHWL]DomR��DFHUFD�GDV�QHFHVVLGDGHV�H�

UHVSRQVDELOLGDGHV�GRV�XVXiULRV�H�IDPtOLDV�H�GDV�(6)�QD�SURGXomR�

GH�VD~GH�

(VWXGRV������ VXJHUHP�DLQGD�TXH�HVWD� DVVRFLDomR�SRGH�SUH�

MXGLFDU� R� DFRPSDQKDPHQWR� GDV� IDPtOLDV�� SRVVLYHOPHQWH� SRU�

LQÁXHQFLDU�DOJXPDV�SHVVRDV�²�TXH�QmR�VH�HQFDL[DP�QHVWH�SHUÀO�

²�D�VHUHP�PHQRV�SURDWLYDV��QR�VHQWLGR�GH�HQWHQGHUHP�TXH�HVWH�

VHMD�R�SULQFLSDO�REMHWLYR�GD�YLVLWD�GRPLFLOLDU��FDXVDQGR�GHSHQ�

GrQFLD�H�GHVHVWtPXOR�D�XP�HQYROYLPHQWR�PDLV�DWLYR�QD�VXSHUD�

omR�GH�FRQGLo}HV�DGYHUVDV�HQIUHQWDGDV�

1R� TXH� FRQFHUQH� jV� Do}HV� UHDOL]DGDV� QR� GRPLFtOLR�� IRL�

REVHUYDGD�D�SUHGRPLQkQFLD�GD�GHVFULomR�GH�Do}HV�QR�kPELWR�

FXUDWLYLVWD�FRPR�UD]}HV�SDUD�D�RFRUUrQFLD�GD�YLVLWD��R�TXH�UH�

YHORX�D�YDORUL]DomR�GHVWDV�Do}HV�VRE�D�yWLFD�GRV�XVXiULRV��(VWD�

FDUDFWHUtVWLFD�WDPEpP�IRL�REVHUYDGD�QR�HVWXGR�GH�&UX]�H�%RXU�

JHW����TXH�PHQFLRQD�D�SUHVFULomR�PHGLFDPHQWRVD�H�RV�FXLGDGRV�

LQGLYLGXDOL]DGRV�FRPR�LWHQV�GHVWDFDGRV�SHORV�VXMHLWRV��

6REUH�HVWD� UHDOLGDGH��6RVDL�H�3LQWR��� UHIHUHP�VH�j� LPSRU�

WkQFLD�GD�YLVLWD�QR�TXH�WDQJH�DR�URPSLPHQWR�FRP�D� LGHLD�GD�

SUiWLFD�FOtQLFD�H�LQGLYLGXDOLVWD��'HVWD�IRUPD��SRGH�VH�YROWDU�D�

DWHQomR�SDUD�D�IDPtOLD�H�j�FRPXQLGDGH�IRUD�GR�KRVSLWDO��

4XDQWR� j�PHOKRULD� GR� VHUYLoR�� DV� LQIRUPDQWHV� FRQVLGHUD�

UDP�TXH�D�PDLRU�IUHTXrQFLD�GDV�YLVLWDV�SRGHULD�FRQWULEXLU�SDUD�

D� VXD�PDLRU� HIHWLYLGDGH�� +i� DLQGD� DTXHOHV� TXH� HQWHQGHUDP��

HP�GHWHUPLQDGR�SRQWR��DV�VXDV� OLPLWDo}HV��DWULEXLQGR�DR�SR�

GHU�S~EOLFR�D�UHVSRQVDELOLGDGH�SHOD�SURYLVmR�GH�UHFXUVRV�SDUD�D�

PDQXWHQomR�GRV�VHUYLoRV�GH�VD~GH�

(PERUD�VHMD�SUHFRQL]DGR�TXH�DV�HTXLSHV�GHYDP�HVWDEHOH�

FHU�XP�FURQRJUDPD�GH�YLVLWDV�SURJUDPDGDV��DV�IDODV�UHYHODUDP�

TXH�R�DJHQWH�GH�VD~GH�GHPRUD�D�DSDUHFHU�QDV�UHVLGrQFLDV��LQ�
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FOXVLYH�QDTXHODV�RQGH�Ki�PDLRU�QHFHVVLGDGH�GH�DVVLVWrQFLD��1R�

HQWDQWR��Ki�FDVRV�QHVWH�HVWXGR�HP�TXH�RXWURV�SURÀVVLRQDLV�UHD�

OL]DYDP�D�YLVLWD�FRP�PDLV�IUHTXrQFLD��FRPR�PpGLFR��WHUDSHXWD�

RFXSDFLRQDO�H�ÀVLRWHUDSHXWD��$OEXTXHUTXH�H�%RVL���DÀUPDP�TXH�

RXWURV�SURÀVVLRQDLV��LVRODGDPHQWH��GH�IDWR��SRGHP�UHDOL]DU�YL�

VLWDV�HP�GHWHUPLQDGDV�VLWXDo}HV��

$�QHFHVVLGDGH�GH�DVVLVWrQFLD�GHYH�VHU�LGHQWLÀFDGD�QD�SUL�

PHLUD� YLVLWD�� TXDQGR� RV� DJHQWHV� GH� VD~GH� H� SURÀVVLRQDLV� GD�

HTXLSH�HVWDEHOHFHP�R�VHJXLPHQWR�GDV�GHPDQGDV��3RUpP��FDEH�

DRV�$&6� R� DFRPSDQKDPHQWR�PHQVDO� GH� WRGDV� DV� IDPtOLDV� VRE�

VXD�UHVSRQVDELOLGDGH��(PERUD�LVWR�VHMD�XPD�GHWHUPLQDomR�GR�

0LQLVWpULR�GD�6D~GH�� WRUQD�VH�QHFHVViULR�FRQKHFHU�D�SROtWLFD��

ÀORVRÀD� H� GHÀQLomR� GRV� VHUYLoRV� RIHUHFLGRV� SHOD� XQLGDGH� GH�

VD~GH�j�TXDO�D�HTXLSH�HVWi�YLQFXODGD���

1R� HQWDQWR�� p� LPSUHVFLQGtYHO� OHPEUDU� TXH� R� H[FHVVR� GH�

DWULEXLo}HV��DVVRFLDGR�j�LQDGHTXDomR�HQWUH�R�YROXPH�SRSXOD�

FLRQDO�GD�iUHD�GH�DEUDQJrQFLD�H�DV�HTXLSHV��WDPEpP�DSDUHFH�

FRPR�OLPLWDGRU�SDUD�D�SDUWLFLSDomR�GRV�SURÀVVLRQDLV�QDV�DWLYL�

GDGHV�GRPLFLOLDUHV������

e�YiOLGR�UHVVDOWDU�TXH�D�HIHWLYLGDGH�GD�DVVLVWrQFLD��GRPLFL�

OLDU�H�RX�FOtQLFD��QmR�H[FOXL�D�QHFHVVLGDGH�GR�DFRPSDQKDPHQWR�

GR�XVXiULR�H�GH�VXD�IDPtOLD�SRU�SDUWH�GD�HTXLSH�DSyV�D�LQWHUYHQ�

omR��$�31$%�HVFODUHFH�TXH�D�ORQJLWXGLQDOLGDGH�GR�FXLGDGR�SUHV�

VXS}H�D�FRQWLQXLGDGH�GD�UHODomR�FOtQLFD��SRLV�R�YtQFXOR�HVWDEH�

OHFLGR�HQWUH�SURÀVVLRQDO�H�XVXiULR�SHUPLWH�R�DFRPSDQKDPHQWR�

GRV�HIHLWRV�GDV�LQWHUYHQo}HV�HP�VD~GH�H�GH�RXWURV�HOHPHQWRV�

QD�YLGD�GR�XVXiULR��DMXVWD�FRQGXWDV�TXDQGR�QHFHVViULR�H�GLPL�

QXL�RV�ULVFRV�GH�LDWURJHQLD�GHFRUUHQWHV�GR�GHVFRQKHFLPHQWR�GDV�

KLVWyULDV�GH�YLGD�H�FRRUGHQDomR�GR�FXLGDGR���

CONCLUSÃO

8P�ROKDU�VREUH�D�GHVFULomR�GDV�Do}HV�SHORV�VXMHLWRV�GHV�

WH�HVWXGR�SHUPLWH�REVHUYDU�TXH�FDGD�SDUWLFLSDQWH�GHVFUHYH�D�

YLVLWD�GRPLFLOLDU�GH�DFRUGR�FRP�VXD�QHFHVVLGDGH�H�RX�GH�VXD�

IDPtOLD�� DERUGD� GLYHUVDV� Do}HV� QR� GRPLFtOLR�� 9DOH� FRQVLGHUDU�

TXH� LVWR�PHUHFH�VHU�REVHUYDGR�TXDQGR�VH� IDOD�QD�EXVFD�SHOD�

TXDOLGDGH�GR�VHUYLoR�GH�VD~GH��XPD�YH]�TXH��R�TXH�VH�EXVFD�p�

DWHQGHU�jV�QHFHVVLGDGHV�GH�VD~GH�GD�SRSXODomR�

1R�HQWDQWR��D�SHUVSHFWLYD�GRV�VXMHLWRV�DWXD��VRE�GHWHUPL�

QDGR�SRQWR��FRPR�XP�IDWRU�OLPLWDGRU�GDV�LQWHUSUHWDo}HV�GHVWH�

HVWXGR��(VWDV�LQWHUSUHWDo}HV�IRUDP�FRQVWUXtGDV�D�SDUWLU�GR�TXH�

IRL�H[SRVWR�QRV�UHODWRV��R�TXH�SRGH�GLIHULU�TXDQGR�FRQIURQWDP�

�VH�RV�UHODWRV�FRP�D�UHDOLGDGH�

2�SURFHVVR�GH�WUDEDOKR�GD�HTXLSH�GH�VD~GH�p�HVWDEHOHFL�

GR�GH�DFRUGR�FRP�D�QHFHVVLGDGH�REVHUYDGD�SHORV�SURÀVVLRQDLV��

R�TXH�QHP�VHPSUH�HVWi�GH�DFRUGR�FRP�R�TXH�p�SHUFHELGR�H�

GHVFULWR� SHORV� XVXiULRV�� 3RU� LVVR�� FRQVLGHUDQGR� DV� OLPLWDo}HV�

GHVWH�HVWXGR��VXJHUH�VH�D�UHDOL]DomR�GH�RXWUDV�SHVTXLVDV�TXH�

SHUPLWDP� FRQKHFHU�� SRU� SDUWH� GRV� JHVWRUHV�� DV� GLUHWUL]HV� GD�

SUiWLFD�GDV�HTXLSHV�

)LFDP� UHFRQKHFLGDV� QHVWH� HVWXGR� DV� OLPLWDo}HV� GD� YLVLWD�

GRPLFLOLDU�DR�UHIRUoDU�XPD�SUiWLFD�FXUDWLYLVWD��GHL[DQGR�HP�VH�

JXQGR�SODQR�D�SURGXomR�GH�IDWRUHV�TXH�OHYHP�j�UHÁH[mR�H�DomR�

SRU�SDUWH�GRV�XVXiULRV�VREUH�VHX�HVWLOR�GH�YLGD��

3RU�RXWUR� ODGR��D�YLVLWD�PRVWURX�VHU�XP� LPSRUWDQWH�FRP�

SRQHQWH�GH�DVVLVWrQFLD� j� VD~GH�DR�SHUPLWLU� R� IRUWDOHFLPHQWR�

GH� YtQFXOR� GR� VHUYLoR� FRP� RV� XVXiULRV� H� IDFLOLWDU� R� DFHVVR� j�

DVVLVWrQFLD�j�VD~GH��HOHPHQWRV�HVWHV�FRQKHFLGRV�FRPR�IXQGD�

PHQWDLV�QD�UHRULHQWDomR�GR�PRGHOR�DVVLVWHQFLDO�GH�VD~GH���

,PSRUWDQWH�FRQVLGHUDU�DR�ÀQDO�GHVWH�HVWXGR�D�GHVSUHWHQVmR�

HP�DSUHVHQWDU�FRQFOXV}HV�DEVROXWDV� VREUH�D�YLVLWD�GRPLFLOLDU��

XPD�YH]�TXH��WUDWDQGR�VH�GD�SHUFHSomR�GH�LQGLYtGXRV�LQVHULGRV�

HP�GLIHUHQWHV�FRQWH[WRV�IDPLOLDUHV��FDGD�XP�UHYHOD�R�TXH�HVWi�

SUHVHQWH�HP�VXD�UHDOLGDGH��$OpP�GLVVR��UHYHOD�VH�R�UHFRQKHFL�

PHQWR�GR�JUDQGH�GHVDÀR�GD�(6)�DR�OLGDU�FRP�D�UHDOLGDGH�ELRSVL�

FRVVRFLDO�TXH�HQYROYH�DV�IDPtOLDV�HP�XP�FRQWH[WR�GH�WUDQVLomR�

GR�PRGHOR�GH�VD~GH�QR�SDtV�
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